Your Plan

To help you save for
Your Number

YOUR RETIREMENT
SAVINGS PLAN

A GUIDE TO YOUR
RETIREMENT
SAVINGS PLAN

Payrolling.com Corp 401(k) Plan

Your retirement is in your hands. The lifestyle you emjgplden years will likely depend on how well you
plan and save today. Gone are the days of relying on8igiah8gensions to fully fund 20 plus years in
retirement. It's your personal savings that could helix yowavds a comfortable retirement, and your
employer is providing you with the plan to help you get there.

To help pave the way, your employer is offering a retivémgsrdlan. Your plan makes saving for your
future easier. Your contributions are convenientyfreciupeur paycheck, before federal income tax is
deducted, so you pay less in current federal income tisbg-yendb save even more for retirement. Also,
you don’t pay taxes on any investment earnings, if goy, witilraw your savings, usually at retirement.

This easy-to-understand guide was designed to helpstandigder plan and take full advantage of all its
benefits. You'll learn about the importance of saviirgriwemg the benefits of the plan, and how to create
an investment mix that'’s right for you, along with somglafiy®basic provisions.

The sooner you start participating in your plan, the mamnesgua. So turn the page and learn more about
the advantages of participating in your plan, and statbdayi. Your future is in your hands.

Richard Qashat
Benefits Representative
4626 Albuquerque St.
San Diego, CA 92109
248-224-7430
866-229-0928



Access to
Your Plan

ACCESSING YOUR
PLAN ACCOUNT

YOUR PARTICIPANT
QUARTERLY STATEMENT

STAY CONNECTED VIA
PHONE AND INTERNET

When you enroll in the plan, you decide how to invest youdomeneer, there’s no decision that you make
today that you can’t change in the future. And, there aessornes available to help you monitor your
progress and regularly fine-tune your strategy.

Each quarter, you will receive a participant quaeergnstan easy-to-read statement summarizing your plan
account status, your total account balance, investtaont aat the value of each investment. For your
convenience, a guide to understanding your quartedgtstsailable on your plan’s Web site.

As a participant in your retirement plan, you will ergay &glss to your retirement plan via the phone and
Internet. Using ING’s Interactive Voice Respons®Bystem ¢lan quickly and easily:

e Access retirement plan account information

« Execute balance transfers

e Change investment directions for future contributions
e Getinformation about your plan

For personalized assistance, you can speak to a INGS8unsta#essociate between the hours of 8 a.m. and
8 p.m. ET, Monday through Friday by calling toll-free:

1-888-444-3916

You also have fast access to your account online usticpghetpaeb site.
This secure Web site enables you to:

« Access retirement plan account information

» Change your contribution rate

» Execute balance transfers

» Change investment directions for future contributions

» View 120 days of transaction history

» Utilize interactive financial calculators

e Learn about your investment options

e Download forms

* Get information about your plan

« View quarterly communications, including an eduuatisteter

Log on to:
https://retirementconnect.ingplans.com

For security purposes, you will receive a separateithaliPersonal Identification Number (PIN) to use to
access the IVR and your plan Web site.



Your Number

Just knowing it can make saving
for retirement simpler

Why is nding Your Number so important? Its your
starting point and your destination. Once you know it,
retirement planning is easier—you can gue out how
much you should save per paycheck and how you should
invest your money After all, you have to know where
you're going before you can chart a poper course.

Can Your Number change?

Yes. Although it's a fairly accurate estimate, your
situation is likely to change in the coming years. You

may make more money. You may decide to retire sooner,
or later. Social Security bene ts might change, or you may
just decide that you want more income when you retire.
Because your future is likely to changeyour Number is
likely to change, too. It makes good sense to revisit the
worksheet every few years to make sure you're still
working toward the most appropriate goals.

Once you know Your Number ,
you can focus on eaching it.
No matter how close you ae
to Your Number right now,
the best thing you can do is
focus on your savings.



What makes Your Number?

Pension
21%

Other

Rersonal Savings.
Rart-timeMork

60%

Your Number is a combination of
different income sources. No matter
what goes into yours, chances &,
your own personal savings will be
the biggest piece of the pie.

SOURCE: Social Security Brief #25, National Academy of
Social Insurance, May 2007. Persons 65+, income $44k+

Most nancial experts say you'll need appoximately
70%-80% of your current income for each year you
are retired. Unless you stand to inherit a fortune,
Your Number will likely come from a combination
of the following thr ee souces:

1. Social Security

Social Security was never designed to completely
fund your retirement. It's more of a safety net. How
much you’ll get, if you are eligible, depends on how
long you work, how much you eam, and the politics
affecting Social Security

2. Pension Payments

Many employers no longer ofer pensions. If your
current employer or a pevious employer is one of the
few who still does, what your pension bene ts will be
typically depends on how much you've eared, and
how long you've worked.

3. Your Savings

The money you save and the investmengeturn it
produces will be your biggest soure of retirement
income. How much your saving will depend on
how much you're able to save, and how much
your investments ean over time.

How much will you need?

That's where Your Number comes in. It your key to
retirement because i the amount of money you need
to have saved by the time you'e ready to retire. First
determine what Your Number is, using the worksheet
on the next page. Then, usingYour Number , complete
the worksheet on the next page to lean approximately
how much you need to save with each pay toeach
Your Number at retirement.



Find Your Number Now

1. Determine your desired annual
retirement income.

To determine your desired annual retirement income,
multiply your current annual salary by 0.80 if you
think you could live comfortably on 80% of your
current salary. If you think you may need more,

use a higher percent.

X =

Annual Salary % of Salary LineA

2. Estimate your Social Security bene t.

You can quickly estimate your Social Security bene t
by dividing your annual salary by the apmpriate
Factor from the Social Security Factorable. If you
already have an estimate of your annual Social
Security bene t, enter it in Line B.

Annual Salary  Factor Line B

Annual Salary Factor
Less than $24,999 2.00
$25,000-$44,999 2.25
$45,000-$54,999 2.42
$55,000-$64,999 2.65
$65,000 & above 3.00

3. Take Social Security and Pension bene ts
into account.

Your Social Security bene t and any pension plan
bene ts you might receive will ofset some of your
retirement income needs. @ adjust your annual
retirement income need, subtract your estimated
Social Security bene t and Pension plan bene t
(if you know it).

_ _ I

LineA Line B Pension Benets Line C

. Determine how much income you need

for the rstyear of r etirement.

To determine how much income is needed to cover
the rst year of retirement, we need to expess
your retirement income need in tomorow’s or
“future”do llars. Multiply Line C by a value fom the
Factor 1 column of the Retirement Income Factor
Table. Select the factor based on the number of
years fom now until you expect to retire. Factor 1
assumes an annual rate of in ation of 3 pecent.

x - | |

Line C Factor 1 Line D

Years Factor 1 Factor 2
5 1.16 4.81
10 1.34 9.18
15 1.56 13.16
20 1.81 16.76
25 2.09 20.04
30 2.43 23.02
35 2.81 28.17

. Find Your Number .

Finally, let's determineYour Number. This is an
estimate of how much savings you will need on hand
when you begin your retirement. Multiply Line D by

a value from the Factor 2 column of the Retirement
Income Factor TableThis time, select the factor based
on the approximate number of years you expect to
live in retirement. Factor 2 assumes an annual rate

of return of 5 percent during your retirement.

X —
Line D Factor 2

YOUR NUMBER

This worksheet is for ilati&in purposes only and is ncafeadActual results can and ailf Results are based on information you provide alongaividbsgenptions made to simplify

the analysifie worksheet uses factor tables developed by ING to estimate Social Sexlutitg petentsahgrowth of current assets and future contributionSasiat Sewmurity

bene t estimates are for a singdg\warner retiring at the IRS-d&noedal retirement agé€7 for those born after 1980% to the complexity of calculating future Social Security bene ts
these are merely estimates that give yoalaagereeof bene.fhe worksheet assumes an annual inedtiari 8 percennual salai§ocial Security benemsl Ension bene ts (if
applicablere assumed to increase at an aateuggual to the in atiaie Rctor tables are used in the worksheet to simplify cadaieitioas'y calculagmsumptions used

can have a big impact on the outB@mesults of this worksheet may differ from o#teéivéenteancial calculators whichengay assumptipas well as compliésstive

mathematical calculatiatiser than factor tables



How much should you save with each payto reach
Your Number?

Retirement Savings &ctor Table 3. Determine how much you need to save.

Years Factor 1 Factor 2 To determine the annual amount you need to save,
5 1.40 0.186 multiply Line B by a value fsm the Factor 2 column.
10 1.97 0.077 Select the factor based on the number of years ém
15 2.76 0.043 now until you expect to retire. 1o determine how
20 3.87 0.026 much you need to save per paycheck, divide the
25 5.43 0.016 annual amount by the number of paychecks you
30 7.61 0.011 receive each year
35 10.68 0.007
40 14.97 0.005 X 5 -
Line B Factor 2 Annual Savings # of Raychecks

1. Take your curr ent r etir ement savings
into account. =

Any savings set aside foratirement (e.g., prior 401(k), Fer Faycheck Savings
IRAs, or mutual funds) should be included in your
calculations. © estimate the potential giowth of these
This worksheet is for ilat&in purposes only and is naimfead.

assets, multiply your cuent savings by a value im Actual results can and a4l Results are based on information you provide
the Factor 1 column. Select the factor based on the along with gerrassumptions made to simplify the afeysirksheet

number of years fom now until you expect to retire. uses factor tables developed by ING to estimate Social Security bene ts and

. . the potential growth of current assets and future contributions over time
Factor 1 assumes that your savings will gw at an Social Security bene t estimates are for asgjegiamer retiring at the

annual rate of return of 7 percent prior to retirement. IRS-de nethormal retirement adé7 for those born after19BQg to
the complexity of calculating future Social Securitihbsaeate merely
estimates that give you a geaage of bene.fhe worksheet assumes
X = an annual in atioate of 3 perceAnnual salai§ocial Security bene ts
- and Bnsion bene ts (if applicabl® assumed to increase at an annual
rate equal to the in atiatia

Curent Savings Factor 1 LineA

Factor tables are used in the worksheet to simplify cataeitioasy
. . . calculatpassumptions used can have a big impact on thelbatoesuks
2. |dentify your potential savings gap. of this worksheet may differ from othectivernancial calculators which
use arying assumptipas well as compligemtive mathematical calculations

The difference between your etirement need and rather than factor tables

your retirement savings determines whether or not
you may experience a savings gap iretirement.
Subtract Line A fom the Your Number gur e
previously calculated. If theesult is geater than

0, you may experience a savings gap unless you
take some action now

Your Number LineA Line B



Your Plan

A great way start saving for Your Number

If you just did the math and ae wondering how you're
going to reach that savings goal, dort' panic. 10 help get
you started, your employer makes available to you one
of the best ways to save for your futue—a tax-defered
retirement savings plan.

A retirement savings plan is a personal savings
arrangement that you voluntarily contribute to on a
pre-tax basis. In other wods, your contributions to the
plan are taken out before income taxes ae calculated,
reducing your curent federal taxable income. So, you
can actually save ma in the plan, and still end up with
the same take-home payThat means that money you
would have otherwise paid to Uncle Sam can instead
be used to boost your etirement savings. ake a look
at the graph to the right and see how you can save
more in the plan through the power of tax-deferral.

The chart below showswhat a person (who makes
$30,000 a year) would save on Federal income tax,
simply by saving 6% of their pay (about $70 per
paycheck) in a tax-deferred account, like this Plan
off ers, instead of making a deposit of the same
amount in anon-quali ed acoount.

Without With
Tax-deferred Tax-deferred
Savings Savings
GrossBi-weekly Salary
Tax-deferredSavings
TaxableSalary
SocialSecurityTaxes
FederalincomeTax -$ 133
RegularAfter-tax Savings
Take-home Pay $ 869 $879

Thidllustratiomse2008FICAandfederaincoméaxwithholdingates
fora singlegpersonvithoneexemption.

If youmplanincludes lifeinsurancpolicygachyear'sleemedostof
death-benefitrotectioisometimesalledP.S.58” cost)s subjecto
currenfederaincomeax,andmightbesubjecto stateandlocaincomeaxes



Watch your savings grow

By contributing to the plan, your savings may add up
over the long term. Not only ae your contributions
deferred from federal income tax until you etire, your
savings and eanings may also gow without current in-
come tax cutting into them. This gives your contributions
greater potential to grow and compound faster than they
would in a taxable account. The graph below shows how
your retirement plan contributions could add up over
time by contributing as little as $5 moe or $20 more.

Look at how saving just a few dollars each
paycheck, could add up over time so you
can reach “Your Number”.

Years $5 $10 $20 $50
10 $1,762 $3,525 $7,050 $17,624
20 $4,919 $9,837 $19,675  $49,187
30 $10,571 $21,142 $42,284  $105,710

Assumes% percentateof returnandcontributionsiadeat theend

of eachmonthThisllustratioris hypotheticak notguarantee@ndis
notintendedo reflecthe performana#f anyspecifimvestmenthere
isnoassurandbatincreasingontributionsill generatevestment
succes$n additionthesdigureslonotreflectaxeoranyfeesor
chargethatmaybeassessduytheinvestmentShetax-deferred
investmentill be subjecto taxenwithdrawalSystematinvesting
doesotensurea profitnorguaranteagainstossinvestorshould
considetheirfinanciabilityto continuénvestingonsistentip
upaswellasdownmarkets.

Put time on your side

If you're like many you may believe thee is plenty of
time to save for etirement. However starting early can
give you a savings advantage that is just too good to
pass-up. Consider this example: Jon saves $2,000 per
year fom age 25 to age 35 then stops saving, but his
savings continue to ean interest. Maria begins saving
at age 35, and saves the same amount per year for 30
years. At age 65 who has moe savings? Jon does! He
ends up with $30,000 more than Maria, and he only
contributed for 10 years. By starting at 25, Jon gives
his savings an extra 10 years to compound and gw.

$203,333
Maria $0
AGE 25 35 45 55 65
Extra $234,145
10 years
growth
Jon $0
AGE 25 35 45 55 65
. Compounding Savings

Thisexamplassumes 7 percenhypotheticalinnuateturnonboth
savingplansaanddoesottakeintoaccounanyincomeaxeffectltis
basean 26 payperiodperyearlt isnota projectiowr illustratioof
anyparticulainvestmertption nora guaranteer indicatioof
investmemesultén thefuture.Y ouresultsnayvary

It's easy to save through the plan

As you can see, participating in your company’s
retirement savings plan can help you save smarter
for your future. What's more, saving has never been
easier with the convenience and discipline of payroll
deduction. When you enroll in the plan, your
contributions are automatically reduced from your
pay—making it easy for you to save regularly. We've
all heard the expression “pay yourself rst” and with
automatic payroll reduction, you can. You can review
more details about your plan’s specic features

and bene ts in the “Plan Highlights.”



Staying connected

Although payroll reduction makes it easy for you to save
automatically each pay period, it's always a good idea
to regularly monitor your plan account’s progress. The
plan offers a variety of tools to help you manage your
retirement savings.

s Quarterly Account Statement— Each quarter,
you'll receive a statement that provides you with
a summary of your plan account.

s 24-hour Phone Access—Get current information
and make changes to your plan account via
INGS interactive voice response system.
Participant Service Representatives are available
Monday through Friday, 8 a.m. to 9 p.m. ET.

s 24-hour Internet Access— Securely access personal
retirement account information, transfer balances,
learn about investment options, analyze nancial
goals and download forms from the convenience
of your computer.

You can take it with you

Another great bene t of the plan is its portability. If you
change jobs, you can simply roll over your retirement
savings plan account to another eligible retirement plan
orinto a quali ed Individual Retirement Account (IRA).

Keep the commitment you make

Understand that your retirement savings plan was
designed to save for the long term. Distributions taken
before age 59% may be subject to a 10 percent penalty
tax. So, it's important to keep your money where it is or
roll it over to another quali ed retirement plan account,
where it can continue to grow for your retirement.
Distributions from a 401(k) plan are taxed as ordinary
income when received.



Your Investments

As we mentioned earliey making the decision to save
in your retirement plan is the easy part; i choosing
your mix of investment options that equires a little

more focus. Dont worry, we'll take it one step at a time.

First you need to understand the basics of investing:

Asset classes

There are three major asset classes which you can
invest your etirement plan contributions in: cash,
bonds and stocks. As this chart shows, risk and
return potential variesfor each.

Cash Equivalent - Conservative

Low riskrelatively safélay have troubleéping pace
with in ation.

Seeks to preserve principal.

Bonds - Moderate

May be less risky than stoakth fewer uctuations
in \alue

Seeks to generate income

Stocks - Aggressive

History shows that stocks provide the greatest investment
returnbut also carry the greatest investment risk.

Seeks to grow your investment.

Pasperformanabesotguaranteer indicatéutureresults.



Whatis a cashequivalent?

Cash equalents are xed-rate investments that typically
can be turned into cash quickly without losing adueh v
Examples includieasury billsavings accounts and

certi cates of deposits (CDs).

Whatis a bond?

Abond is considered an I@Hen you buy a bond,

you are essentially loaning money to a corporation or
a governmenihe bond issuer promises to repay the
loan with a set interest rate over a xed period of time

Whatis a stock?

A stock represents a share of ownership in a company
Stock or equity investors can typically pro t from their
investment either by receiving dividends issued by the
company or by bene ting from an increase in sihage v
Converselgquity investors also share in a conspany’
losses if it is not successful in theetpdake

What is a mutual fund?

When you save through your retirement savings plan,
you may be investing in mutual fukdsutual fund is

an investment that pools money from many different
individual investoBrofessional portfolio managers
invest the money according to eachsfund’

investment objectives

When you see mutual funds in yourtR&nmay
appear as:

Cash Equalents (such as Stalfidue or Money
Marlet funds)

Bond Funds

US Stock Funds (may also be classi &4l
Growth or Balanced funiolssed on the objective of
the fund) are divided into categories based on the
types of Ushased companies they invest in:

- Large Capitalization (Cap)

- Mid-Small Capitalization (Cap)

- Speciality

Global or International funds (typically invest in
companies based outside of the United States)

Mixing it up

Stocks, bonds and cash equivalents carry varying
degrees of investment risk andeturn. Generally
investments with higher levels of risk may dér the
greatest potential for reward. But if you invest too
heavily in one asset class, a market downtarcould
impact your ability to reach your nancial goals at
retirement. Thats where asset allocation comes in.

By speading out or allocating your etirement savings
over severabifferent investment types—Ilike stocks,
bonds and cashequivalents—the same market fares
that may cause somdnvestments to lose value over
a certain period of time may cause the value of other
investments to incease. Think ofit as “not putting

all your eggs in one basket.”

To create a diversi ed savings strategyconsider
these factors when choosing your asset mix:

1. Time horizon

How long do you have until retirement? If your

golden years ae right around the corner, you may
wish to allocate moe to xed-income investments,
like bond funds. If you have decades untilatirement,
you maywish to invest more aggressively and allocate
more to stock funds.

2. Life events and personal nancial situation

Marriage, anew baby, a new home; major life events
can impact your nancial focus and investment mix.

3. Sensitivity to investment risk

The amount of risk you ae comfortable with may
determine how much you decide to invest in any one
particular asset class.ake the quiz on the following
page to better understand your tolerance for
investment risk.

Youshouldonsidetheinvestmentbjectivesisksandchargeandexpenses
of theinvestmendptionsarefullpeforénvesting?rospectusesntaininthis
andotherinformatiosanbeobtainedycontactingouocalrepresentative.
Pleasecadtheprospectusearefullpeforanvesting.



Your Investment Style

Take this Financial Self-Assessment Quiz to leayour risk tolerance. Then, eview the model portfolio that
corresponds to your scoe. Each model portfolio suggests investing in certain peentages of diferent asset classes.

Once you eview these asset class pegentages, you can choose &m the speci ¢ investment options ofered within
each asset class. Additional investment information, including one-page fact sheets that describe each option,
is included in this workbook.

Self-Assessment Quiz Model Portfolios

Financial Goals Your Scor e
. . Aggressive
SCORING: 5Strongly Agree 4 Agree 3 Disagee 2 Strongly Disagee 99 -
Portfolio
1. Investments: | do not need a high level of curent income from my Scored5-50
investments. I'm moe interested in their long-term giowth potential.
2. Large expenses: | have set aside savings to cover large expenses like
purchasing a home, college tuition or a nancial emergency
GL CE
20% 5% Moderately
3.In ation: | am concened about the effects of in ation on my investments. Aggregswe
Portfolio
Risk Tolerance Score39-44
4. Volatility: | can tolerate sharp ups and downs in the short-term value of my
investments in eturn for potential long-term gains.
5. Risk vs. rewar d: Hypothetically | prefer an investment that has a 50 155%
; - Moderate
percent chance of losing ve percent and a 50 pecent chance of gaining Portfolio
20 percent in one year rather than an investment that will assue a ve
percent return in one year Score33-38
6. Decline in value: | am comfortable holding on to an investment even
though it drops sharply in value.
7. Equity investing: | am willing to take the risks associated with stocks in Moderatel)_/
order to eam a potential return greater than the rate of in ation. Conservative
Portfolio
8. Knowledge of risk: | consider myself knowledgeable about the risks and Score27-32
potential returns associated with investing in stocks and other types of
securities.
9. Your personal time line:  In how many years do you plan to utilize the )
results of your investment strategy? Conservative
Portfolio
5 More than 15 4 More then 10 3 Morethan5 2 Lessthan5
Score20-26
10. Long-term investing: | am comfortable with an investment that may
take 10 years to povide the returns | expect.
Scoe RISKIOLERANCE Asset Class Key
45-50 Aggressive Investor Total Score Cash Equivalents (CE)
39-44 ModeatelyAggressive Investor Bonds (BD)
33-38 Modeate Investor Large Cap \dlue (IV)

Large Cap Gowth (LG)
27-32 Modeately Consettive Investor Small / Mid / Specialty (SM)

20-26 Conseative Investor Global / Intemational (GL)




Your Choices

Now that you are more knowledgeable about your
savings goals, the@asons to save with your plan
and some investment basics, it is time to put all of
this together and take action.

Consider your enrollment options

Before you actually enoll in your retirement savings plan,
you will need to decide on these two key questions:

s How much should | contribute?
s Which funds should | select to invest in?

Of course, you may have others as well, so included in
sections behind this page & your Plars highlights and
the Plans investment fund fact sheets with investment
performance to help you take a closer look at these
details. Also included ae all the forms you will need to
begin participating in this Plan. Instructions a&r provided
on each form and may varyso read them caefully

rst. You may also have the option to enoll by phone
or online, see your Plas’ highlights for your available
methods of enrliment.

How much should | contribute?

Now that you know Your Number and an amount to
save to try to each it, you'll need to decide what amount
you can aford to save flom your pay If you cant save
the amount indicated on the worksheet, try to save as
much as you can, keeping these ideas in mind:

s Look for savings incentives
You may be eligible for certain incentives to save in
your Plan, either fom your employer or fom the
IRS, based on how much you contribute yourself.
Try to save enough to get all of the incentives you
are entitled to.



s Increase your contributions when you can
Get started now and incease your contributions
over time. Your Plan may ofer online tools to
help you manage this automatically (see your
Plans highlights), but you can also in@ase your
contributions whenever its convenient for you,
in accordance with your Plaré rules. Consider
this when you receive a pay incgase or pay of
a debt that may free-up some extra money
in your budget.

Which funds do | invest in?

Understanding the type of investor you a& is an
important rst step to answering this question.
The next is going to depend on the investment
options your Plan ofers.

s For the “invest for me” person
You may be able to have an investment mfessional
help make these decisions for you. Check to see if
your Plan povides access to a laker or advice.
You may need to provide some nancial information
rst, so a proper investment strategy can be
determined for you. Refer to your Plag highlights
and any information provided in this kit, for
what your Plan ofers.

s For the “help me invest” person
Many Plans ofer “pr e-packaged” portfolios that
have a diverse set of funds within them and have
an investment focus that is either risk-based or
retirement date-based. These portfolios & usually
already diversi ed, so you only need to pick one.

Risk-based portfolios usually contain the level of risk

(conservative, moderate, aggssive) in their name,
to easily identify the type of investor they would
appeal most to. Retiement date-based portfolios
usually contain the year of etirement in their names

(like 2010, 2015, 2020) so investors can easily select
the one that most closely matches their expected year

to retire. If your Plan ofers either type of portfolio
(some plans may der both), consider these options

if you are an inexperienced investor and do not have

a lot of time to learn about investments right now

s For the “invest on my own” person
Using the allocation models povided in this kit as a
guide, you can compae the various funds available
in the Plan, then, select those you believe will best t
your investment needs. ¥u'll need to consider which
funds you want to invest in, and how much of your
contributions you want to allocate to each fund
(indicated as a petentage—your total must equal
100%). This option is most ideal for a person who
has time to lean about investing and the
different funds offered in the Plan.

No matter which type of investor you ae, remember to
apply the following principles when investing:

s Make investment decisions based on fact,
not emotion.

s Carefully read any and all fund information available
before you direct your investments.

s Fund performance is only one aspect to consider
when selecting a fund to invest in; investment
objective, sectorholdings, fees and fund manager
expertise ae others you should consider

s To ensue protection against market volatility keep
your portfolio of investments diversi ed and well
balanced. (ur Plan may ofer online tools to help
with portfolio balancing—see Plan highlights)

Making changes to what you decide now

Remembeyyou can always make changes to any of
your enmllment decisions at any time in the futue, in
accordance with your Plars rules. In oder to make this

a long-term savings commitment, you'll want to make
adjustments to your savings and investment strategy as
your needs in life change, too.

One final thought

Don't forget to name a bene ciary to your retirement
Plan account, in case you & not around to enjoy your
retirement savings as planned. In the event of your
death, your savings can be distributed to your
designated bene ciary Use the form included

in this kit to name a bene ciary now.



Your Plan
Highlights

PLAN ELIGIBILITY

PRE-TAX EMPLOYEE
CONTRIBUTIONS

ROLLOVER CONTRIBUTIONS

EMPLOYER MATCHING
CONTRIBUTIONS

Who is eligible to participate in the plan?

As an employee of Payrolling.com Corp, you are eligilcipatepa the plan after you meet your plan’s
age and service requirements. Your plan doesn't haver @ey\vacerequirements.

You will not be eligible to participate in the plan if yoneardar of an excluded group. The
following are excluded groups: employees with a tatgeiivimg agreement, non-resident aliens and
Participants in another plan maintained by the Employer.

When can | participate in the plan?

Upon meeting the eligibility requirements, you mayrtieigistipg in the plan on the first day of the plan
year quarter (January 1, April 1, July 1 and October 1).

How much can | contribute to the plan?

Your plan allows for employee contributions. You dezlgemeifer a percentage of your compensation
from 1% to 92% on a pre-tax basis. The IRS contributorr20dftis $17,000. If you are age 50 or older,
you may contribute up to $22,500 under a special overtapeupOrake. To take advantage of the catch-up
provision, simply indicate on your enroliment fornx agdesytaeferral percentage equal to the maximum
contribution of $22,500.

Total employee and employer contributions (if apgoiéckliégd for 2012 to 100% of your compensation
or $50,000, whichever is less.

Can | change or increase my contributions after | enroll?

Yes, you can make a change to the contribution rate gdwaedagtou enrolled by calling the IVR or
through the Plan Web site. In either case you will neediolD ggformation to access and make changes
to your Plan account.

Does this Plan offer the contribution rate escalator?

Your Plan also allows you to increase your contribativomaiically over time, using an online tool called
“Contribution Rate Escalator”. This tool is found in thectnt” section of your Plan Web site. To use it,
you select an amount to increase your contribution liaaig lagthathe period of time (annually,
semi-annually and quarterly) when you want this inceeaserto In addition you can select a maximum
contribution limit for the rate to increase to. You haistyhi aiscontinue using this tool at any time.

Does the plan accept rollover contributions?

Yes, you may roll over assets from eligible retiremégbplans an eligible employee. As an employee,
you are an eligible employee unless you are excludettipatiopan the plan. However, not all assets
may be eligible for rollover. For more information abrolibyeuoptions, contact your employer.

Will Payrolling.com Corp match the amounts that | contribatto the plan?

Your plan provides that Payrolling.com Corp may madersatphiyg contributions equal to a
discretionary percentage that it determines.

Do the eligibility rules that apply to employee contributios also apply to employer matching
contributions?

Yes, the eligibility rules for employee contributianplagdrematching contributions are the same.

Are there any other conditions | must satisfy to share in empyer matching contributions?

You should refer to your Summary Plan Description thesegowmeted to satisfy any additional conditions
to receive your employer matching contribution.
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VESTING SCHEDULE

DISTRIBUTIONS

LOANS

INVESTMENT OPTIONS

Vesting refers to your “ownership” of your plan accowst bé&a are always 100% vested in the employee
contributions you make to the plan, plus any earningeetiaty. ge

The vesting schedule for employer matching contributions as follows:

6-year Graded:

Years of Service % Vested
0-1year 0%

2 years 20%
3years 40%

4 years 60%
5years 80%

6 years 100%

When may | take a distribution from my plan account?

You may take a distribution amount from your plan ordyeivettss

Retirement

Death

Severance from employment
Total and permanent disability
Attainment of age 59%
In-service distribution

Retirement distributions must begin no later than ageéi®tnfated participants and for those active
participants who are age 70% and 5% owners. Distrileutéxesiars ordinary income. Distributions may be
subject to a 10% early distribution penalty tax if distigiatken before age 59%. See your Summary Plan
Description for more details about taking distribarticthe fiplan. Be sure to talk with your tax adviser
before taking any distribution from your plan account.

All money types may not be available for distributians, Semgnary Plan Description.

Can | take a hardship distribution from my plan account?

If you, your dependent, or your beneficiary have anerfinzetial need created by severe hardship, and
you lack other reasonably available resources to nesst, thatiimay be eligible to receive a hardship
distribution from a portion of your plan account.

Your right to distributions under your plan is descobe&umymary Plan Description.

May | borrow from my plan account?

Yes, your plan permits loans. You may borrow up to 50%anf gocwymt balance or vested accrued
benefit to a maximum of $50,000. Generally, the maxinsifivéeyears but residential loans may be
longer. Loan repayments are deducted from your pasategered all terms are determined by your plan.
Other requirements and limits must be met, and certayndpe$/rSee your plan’s loan procedure for
more information about borrowing from the plan.

What investment options are available in the plan?

Under the plan, you decide how you want contributiong=tsidxe ly choosing from the following
investment options.

For more information about the following investmest skeitte fact sheets provided in this enrollment
kit.
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The plan is intended to be an ERISA Section 404(c) péamsTthit iyou exercise control over the
investments in your plan account. You are responsybiesEesatinat you may experience as a result of your
investment decisions.

As a plan participant, you may request certain infoironafiofard Qashat, Primerica, 4626 Albuquerque
St., San Diego, CA 92109, 248-224-7430, Fax: 866-229-0928.

This information includes annual operating expengdaroirthestments, copies of prospectuses, financial
statements, reports or other materials relating toegtameimts provided to the plan; a list of assets
contained in each plan fund; the value of those assetsantsfonshares; and the past and current
performance of each plan investment.

The Fund ID provided should be used when making an isefestioarfor any account transaction using
the Interactive Voice Response System.

Investment Choices Fund ID
American Century Inflation Prot Bd R 9561
American Funds American Balanced R3 9818
American Funds Capital World G/I R3 8491
American Funds Growth Fund of Amer R3 9812
American Funds Washington Mutual R3 8417
BlackRock TempFund Cash Mgt 9880
ING Columbia Sm Cp Val Il A 8967
ING Index Solution 2015 Adv 9043
ING Index Solution 2025 Adv 9042
ING Index Solution 2035 Adv 9041
ING Index Solution 2045 Adv 9040
ING Index Solution 2055 Adv 9469
ING Index Solution Income Adv 9044
ING International Index A 9528
ING Lehman Brothers US Aggt Bd Idx Adv 9784
ING MidCap Opportunities Port Adv 8954
ING Pioneer Mid Cap Value Adv 9039
ING Russell Mid Cap Index Adv 1016
ING Russell Small Cap Index Adv 1769
ING Stable Value Fund 130 9056
ING US Stock Index Portfolio A 9980
Lord Abbett Developing Growth R3 5553

INVESTMENT SERVICES  What investment services are available in the plan?
Account Rebalancing

On an annual basis, you should consider reviewing ytlocageatmix to help ensure that your retirement
plan account continues to meet your overall investotert. dkgenarkets fluctuate and share values rise
and fall, the percentage you have invested in the ifididdealuld shift. For example, say you allocate
50% to a fixed income fund and 50% to an equity fund. Ifep\ike taquity fund grows faster, the end
result may shift your asset allocation mix to 60% equity 40%dixed income. In this situation, you may
wish to consider rebalancing your plan account to nreasseyatlocation mix to 50% equity and 50% fixed
income.
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ENROLLING IN THE PLAN

Account rebalancing can easily be done through seseiehcom@thods.

You may manually rebalance your account as a one-tirhg caliingehe IVR or on your Plan’s Web site.
To rebalance using the IVR press Option 2, select Bedfarsamdsfollow the prompts to Balance
Realignment, or press 0 to speak with a Customer Seigite Assebalance via the web log onto the
plan's Web site and follow "My Account" to "Manage Int&'sri&eallocate Balances.

You can also set up a reoccurring schedule for rebalarcogwt using the Automatic Account
Rebalancing tool located on your Plan’s Web site in tloe Uty $ection under "Manage Investments".
By selecting a target asset allocation and a period cigrmwould like to rebalance (quarterly,
semi-annually, annually), assets within the fundsdoogmiéll either be bought or sold to bring your
portfolio back to your target allocations. So you calybersagset allocation remains in sync with your
original portfolio of investments, until you need toittBnogerage account funds are not included with
Automatic Account Rebalancing.

How do | enroll in the plan?
Paper Enrollment

Complete the Enrollment form enclosed in this kit artdogtoun employer.

Selecting a Beneficiary

A beneficiary is the person you indicate to receivegroantgtian savings in the event of your death. It is
important to select a primary and a contingent (seceneficigry and to keep this information up-to-date
at all times.

To select or change your beneficiary information yauptetsta®eneficiary Designation Form found in
this kit. Forms should be returned to your Employesgingroodéess otherwise directed.

Please note:
If you are married and choose to select a primary bettediciaan your spouse, you must submit a signed
and notarized Beneficiary Designation Form found. in this ki
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Enroll online

Online enroliment is fast, easy and secure. You wilbregelie’'s Web site address and sign-on
information in a separate mailing. Once you receive ydomuagon, log on and follow the on-screen
prompts to select your contribution amount and invextorent o

Default Fund Information

A default fund is the fund where any plan account baldvedmnsferred for all employees that have not
indicated where they want to have their assets invegtth HHsechosen to use target-date retirement
funds as the default option. If you do not have an invésttiemoa file, your money will be invested in
the target-date retirement fund that most closely wdsrespour age.

Once | am enrolled in the plan, can | change or stop my contriflons?

You may change or stop your contributions in accordgaueRéh's rules. You can make these changes
by calling the IVR or online at your Plan’s Web site. [f yostempour contributions, indicate 0% for your
contribution rate.

If you want to change your investment option allocaimsfearamounts between investment options, call
the IVR or log onto your plan’s Web site and follow the Wmngats also speak to a Customer Service
Associate to perform these transactions.

Summary Plan Description

These Plan Highlights are only a brief overview of tleapisessand are not a legally binding document.
The above information cannot change the terms or cofittiéigten. If there is a discrepancy between the
Summary Plan Description and these Plan HighlightsiaityePsamDescription governs.

A copy of the Summary Plan Description is availableothreogiigyer. Please read it carefully and if you
have further questions contact Laverne Kato @ 858:866-2612
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Investment Performance

Performance as of 09/30/2011

Average Annual Returns

Fund Name Net Gross
Morningstar Category QTR % YTD % 1YR% 3YR% 5YR% 10YR% Siroeeption Expense Expense
Index Inception% Date  Ratio% Ratio %
AmcCent Invstmt Infl Protected Bond R 2.34% 7.33% 6.15% 6.69% 5.96% N/A 4.72% 05/05 1.00% 1.08%
Inflation-Protected Bond

Barclays U.S. TIPS Index 451%  10.59% 9.87% 8.13% 7.10% 7.17%

American Funds American Balanced R-3  -8.59%  -3.97%  2.22% 3.73% 1.45% N/A 4.08% 06/02 0.94% 0.94%
Moderate Allocation

Dow Jones US Moderate Portfolio -8.77% -4.03%  2.29% 5.56% 2.86% 5.76%

American Cap World Growth and Income R-3 -17.94% -13.69% -9.34% -0.48% -0.84% N/A 6.45% 06/02 1.10% 1.10%
World Stock

MSCI World NR USD -16.61% -12.20% -4.35% -0.07% -2.23% 3.71%

American Funds Growth R-3 -16.26% -12.54% -3.66% 0.30% -1.26% N/A 3.42% 05/02 0.97% 0.97%
Large Growth

S&P 500/Citigroup Growth Index -11.56% -5.56%  4.85% 4.47% 1.41% 3.05%

American Washington Mutual Investors R-3  -11.40% -4.38% 3.68% 0.71% -1.22% N/A 2.56% 06/02 0.97% 0.97%
Large Value

S&P 500/Citigroup Value Index -16.30% -11.92% -2.66% -2.19% -3.88% 2.41%

BlackRock Liquidity 0.00% 0.00% 0.00% 0.22% 1.70% 1.74% 2.36% 06/99 0.68% 0.69%
Money Market - Taxable

Barclays 3-Month Treasury-Bill Index 0.02% 0.11% 0.16% 0.25% 1.80% 2.05%

ING Columbia SmallCap Value || ADV -23.55% -17.83% -4.46% -1.12% N/A N/A -3.07% 12/06 1.40% 1.40%
Small Value

Russell 2000 Value Index -21.47% -1851% -5.99% -2.78% -3.08% 6.47%

ING Index Solution 2015 ADV -7.24%  -4.04% -042% 2.94% N/A N/A 0.62% 03/08 1.05% 1.05%
Target Date 2011-2015

DJ Portfolio Target 2015 Index -3.71%  0.00% 2.76% 6.46% 3.97% 6.84%

ING Index Solution 2025 ADV -11.97% -7.91% -1.37% 1.68% N/A N/A -1.03% 03/08 1.04% 1.04%
Target Date 2021-2025

DJ Portfolio Target 2025 Index -8.76% -4.68%  0.88% 5.23% 2.59% 7.09%

ING Index Solution 2035 ADV -14.95% -10.73% -3.39%  0.56% N/A N/A -2.25% 03/08 1.05% 1.05%
Target Date 2031-2035

DJ Portfolio Target 2035 Index -13.60% -9.28% -1.42%  4.04% 1.29% 6.94%

ING Index Solution 2045 ADV -16.61% -12.07% -3.80%  0.04% N/A N/A -3.07% 03/08 1.05% 1.05%
Target Date 2041-2045

DJ Portfolio Target 2045 Index -15.63% -11.24% -2.57%  3.58% 0.84% 6.76%

ING Index Solution 2055 ADV -16.55% -12.00% -3.74% N/A N/A N/A -0.98% 03/10 1.06% 1.06%
Target Date 2050+

DJ Portfolio Target 2050 Index -15.63% -11.25% -2.58% 3.57% 0.84% 6.76%

ING Index Solution Income ADV -3.96% -1.28%  0.58% 4.38% N/A N/A 2.38% 03/08 1.05% 1.05%
Retirement Income

DJ Portfolio Target Today Index -0.28%  3.10% 3.77% 7.68% 5.51% 6.19%

ING International Index ADV -20.14% -15.89% -10.61% -2.69% N/A N/A -7.86% 03/08 0.99% 1.07%
Foreign Large Blend

MSCI EAFE NR USD -19.01% -14.98% -9.36% -1.13% -3.46%  5.03%
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Performance as of 09/30/2011

Average Annual Returns

Fund Name Net Gross
Morningstar Category QTR % YTD % 1YR% 3YR% 5YR% 10YR% Sirloeeption Expense Expense
Index Inception% Date  Ratio% Ratio %
ING U.S. Bond Index Portfolio Class ADV  3.55% 5.78% 4.33% 7.08% N/A N/A 5.61% 03/08 0.96% 0.97%
Intermediate-Term Bond

Barclays Intermediate Government/Credit In2189% 4.92% 3.40% 7.02% 5.92% 5.12%

ING MidCap Opportunities ADV -19.13% -11.08% 1.10% 7.43% N/A N/A 4.90% 12/06 1.35% 1.36%
Mid-Cap Growth

Russell Midcap Growth Index -19.33% -11.59% 0.80% 5.89% 1.64% 6.70%

ING Pioneer Mid Cap Value ADV -20.23% -15.80% -6.51% -0.86% N/A N/A -3.10% 12/06 1.24% 1.39%
Mid-Cap Value

Russell Midcap Value Index -18.46% -13.01% -2.36% 1.98% -0.84%  7.54%

ING Russell Mid Cap Index ADV -19.14% -12.89% -1.73% 3.17% N/A N/A 0.38% 03/08 0.93% 0.95%
Mid-Cap Blend

Russell Midcap Index -18.90% -12.34% -0.88%  3.96% 0.56% 7.45%

ING Russell Small Cap Index ADV -21.79% -17.07% -3.83% -0.98% N/A N/A 0.73% 03/08 0.96% 0.98%
Small Blend

Russell 2000 Index -21.87% -17.02% -353% -0.37% -1.02% 6.12%

ING Stable Value Fund 130 0.39% 1.21% 1.76% N/A N/A N/A 2.30% 10/08 1.30% 1.30%
Cash Equivalent

Barclays 3-Month Treasury-Bill Index 0.02% 0.11% 0.16% 0.25% 1.80% 2.05%

ING U.S. Stock Index Portfolio Class ADV -14.06% -9.19% 0.38% N/A N/A N/A 11.28% 05/09 0.79% 1.01%
Large Blend

S&P 500 Total Return Index -13.87% -8.68% 1.14% 1.23% -1.18% 2.82%

Lord Abbett Developing Growth R3 -20.89% -11.56% 4.00% 8.09% N/A N/A -0.88% 09/07 1.29% 1.29%
Small Growth

Russell 2000 Growth Index -22.25% -1557% -1.12% 2.07% 0.96% 5.45%
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Disclaimer

+ The Net expense ratio is a measure of the fund’s operating egpses, expressed as an annual percentage of the fund’s

*%

average net assets, AFTER subtracting any contractual exge reimbursements or contractual fee waivers by the fund’s
adviser.

The Grossexpense ratio is a measure of the fund’s operating expensesxpressed as an annual percentage of the fund’s
average net assets, BEFORE subtracting any expense reisgment or fee waivers by the fund’s adviser or sponsor.

The percentages provided are generally based on expensesidg the most recent fiscal year (but may include estimates o
adjustments). Fund expense ratios are not guaranteed and m&ary over time. The costs associated with the fund's buying
and selling of portfolio securities are not included in theiexpense ratios. The percentages shown come from the fund’s
prospectus.

Total return performance is historical and assumes reintegent of all dividends and capital gain distributions and des not
reflect the deduction of sales charges that might apply if fods were purchased outside a retirement plan, and if such s
charges were reflected, historical performance may be lowePast performance is no guarantee or indication of future
results. Mutual and Collective funds are not deposits or olglations of, or guaranteed or endorsed by, any bank, and are
not insured or guaranteed by the Federal Deposit Insuranceofporation, the Federal Reserve Board, or any other
governmental agency or entity. Investment return and priripal value may fluctuate, so that when redeemed, an investts
shares may be worth more or less than their original cost. Threport does not provide financial or investment advice and
does not take into account the particular financial circuntsinces of individual investors. Investors should seek th@wn
professional investment advice before investing.

Funds that emphasize investments in smaller companies mag imore volatile than those that emphasize investments in
more stable securities, including investments in larger oganies and fixed income securities. Investments in foreig
securities may involve greater risks than investments inmestic securities, including currency fluctuations and fitical
risks, all of which are magnified in emerging markets. Higlyield bonds and other low credit quality investments may
involve a greater degree of risk of default or price changesain investments in higher credit quality bonds, such as U.S.
government securities, due to changes in the credit qualityf the issuer. Funds that concentrate in certain sectors or
industries may be more volatile than funds that diversify @aoss many sectors or industries. An investment in a money
market fund is neither insured nor guaranteed by the U.S. g@rnment, or any bank, and there is no assurance that the
fund will maintain a stable net asset value of $1.00 per shate

For more information concerning any fund, please request arpspectus. A prospectus contains more information about
risks, charges, fees and expenses, and should be read catfbbefore deciding to participate in any investment optionA
fund prospectus may be obtained from your financial professnal.

The Stable Value Contract invests in Separate Accounts of Mée. The rates are actual. The yields are annualized. Thés
no guarantee that future rates will be similar. Plan sponsershould approve the disclosure form prior to investing.
Guarantees are subject to MetLife’s financial strength andaims paying ability. Commingled Separate Accounts avatile
through group annuity contracts of Metropolitan Life Insuance Company, 200 Park Avenue, New York, NY 10166.

There are rules regarding competing funds and transfers f@ome Cash Equivalent funds. Participant-directed transgeto
competing investment options must be held in a non-competig investment option for a minimum of 90 days before a
transfer to a competing option may occur. Stable value fundsnoney market funds, and other fixed-income investment
options with a duration of less then three years are consided competing options to the Fund. Redemptions by the
participants to reinvest in options that do not compete withthe Fund are generally permitted without restriction, sulgct to
the provisions of the Trust Document.

To deter market-timing or other disruptive trading in fund $iares, some funds may have a fee on a redemption of shares
recently purchased. The number of days the fund must be heldavies by individual fund.

All commingled index funds invest in a corresponding indextase” fund (master fund). All base funds possess extended
historical performance, but some individual share classetay possess only limited extended performance. Actual
performance is presented for each share class where availbFor any periods prior to the inception of a certain share
class, the base fund performance is used (net of applicableare class expenses).



Investment Performance

Disclaimer

Fund performance information provided by Standard & Poor's: division of the McGraw-Hill Companies. This report is for
informational purposes only. The report contains statemes and statistics that have been obtained from sources belied
to be reliable but not guaranteed as to accuracy or completasss. Neither Standard & Poor’s nor the information providsr
shall have any liability, contingent or otherwise, for the ecuracy, completeness, or timeliness of the information dor any
decision made or action taken by you in reliance upon the infonation. The asset class designations shown in the above
illustration were provided by Standard & Poor’s and are notrelorsed or verified by ING. This information was current afo
the date we prepared it; ING is not responsible for future chages to this information. In March 2007, Standard & Poor’s
sold its mutual fund data business to Morningstar, includig mutual fund data on performance, rankings and holdings on
more than 135,000 funds in over 30 countries. The sale inclutl desktop applications as well as data feed products.
Copyright 2009 Morningstar, Inc. All Rights Reserved. The information coriteed herein: (1) is proprietary to Morningstar;
(2) may not be copied or distributed; and (3) is not warrantedo be accurate, complete or timely. Neither Morningstar nor
its content providers are responsible for any damages or kss arising from any use of this information. Past performae is
no guarantee of future results.
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ASSET CLASS
Taxable Bond

MORNINGSTAR CATEGORY

Inflation-Protected Bond

FUND VOLATILITY (RISK)

Alpha (3-Yr): -3.44%"

Beta {3-vr) 1.32°

Standard Deviation {3-Yr): 7.87%
*Calculated against BarCap US Agg Bond TR USD.

Alpha is & measure of the difference hetween a
portfolios actual returns and fts expected retums,
given its fevel of market risk, which is known as beta,
A positive alpha indicates the portfofio has performed
better than predicted, given its level of market risk
(beta). A negative alpha indicates a portfolio has
underperformed, given the expectations established
by the fund's market risk exposure. Alpha may be
useful in analyzing a managers ability to add value on
a risk adjusted basis to a portfolio’s performance.

Beta is a means of measuring the volatflity of a
security in comparison with the market as a whole.
A beta of 1 indicates that the security’s price has
moved with the market. A beta of more or less than 1
indicates that the security’s price will be more or less
volatile, respectively, than the market.

Standard deviation measures the performance
volatility of an investment against itself — that is,
how much the investment goes up or down, The larger
the standard deviation, the more likely the investment
may experience a retumn that is far more or far less
than fts average.

GENERAL INFORMATION

Fund of Funds: No

Share Price (09/30/11): $11.37
Fund Size {09/30/11): $30.2m
Fund Began: 05/31/05
Manager: James Platz
Manager Tenure: Since 09/07
Duration: 6.06 Years

Average Credit Quality: A
Average Coupon: 2.67%

Family & Address:

American Century Investments
American Century Investments
PO. Box 419200

Kansas City, MD 64141-6200

Mutual funds are currently offered through ING
Investment Advisars, LLC, a FINRA Registered Broker
Dealer and SEC Registered Investment Adviser.

Fund report published by Standard & Poors
Financial Communications, a division of The
McGraw-Hill  Companies. This report is for
informational purposes only. The report contains
statements and statistics that have been obtained
from sources believed to be reliable but not
quaranteed as to accuracy or completeness. Neither
Standard & FPoors nor the information providers
shall have any liability, contingent or otherwise, for
the accuracy, compl . or timeliness of the
information or for any decision made or action taken
by you in reliance upon the information.

The McGrow Hill companies

American Century Investments Inflation
Protected Bond R

AS OF SEPTEMBER 30, 2011 TICKER: APORX

FUND INVESTMENT OBJECTIVE

The investment seeks total return using a strategy that seeks to protect against U.S. inflation. The fund invests at least 80% of assets in inflation-linked
debt securities. These securities include inflation-linked U.S. Treasury securities, inflation-linked securities issued by U.S. government agencies and
instrumentalities other than the U.S. Treasury, and inflation-linked securities issued by entities such as domestic and foreign corporations and
governments. It is not limited to a specific weighted average maturity range. The fund is non-diversified.

PORTFOLIO COMPOSITION
TOP HOLDINGS (06/30/11) ASSET TYPES (06/30/11)
US Treasury Bond 2.375% 5.39% Stocks 0.00% | Bonds 99.15% | Cash 0.85% | Other 0.00%
US Treasury Bond 3.875% 5.06%
US Treasury Bond 2% 435%  CREDIT QUALITY BREAKDOWN (06/30/11)
US Treasury Note 1.125% 431% AAA 85.81%
US Treasury Bond 3.625% 4.05% AA 0.83"/0
US Treasury Note 1.625% 3.46% A 1'880/"
US Treasury Note 2% 3.35% . 4'310/0
US Treasury Note 2% 3.27% ER 3‘1307
US Treasury Note 1.25% 3.20% B 2‘25%2
US Treasury Note 0.5% 3.08% Below B 0.79%
Top 10 Holdings As Percentage of Total: 39.52% Not Rated 0.00%
Total Number of Holdings 205
Annual Turnover Ratio 58%
ANNUAL RETURNS
YTD 2010 2009 2008 2007 2006 2005 2004 2003 2002
Fund 7.33% 4.94% 10.87% -1.78% 10.59% -0.33% N/A N/A N/A N/A
Benchmark™ 10.59% 8.31% 11.41% -2.35% 11.64% 0.41% 2.84% 8.46% 8.40% 16.57%
Peer Group 8.50% 5.94% 10.88% -4.08% 3.86% 0.09% 2.09% 7.48% 7.15% 14.81%
GROWTH OF $10,600 (06/30/05 - 09/30/11) ANNUALIZED TOTAL RETURN
$15,000 ) 10%
$12,500 8%
$10000 o 6%
$7.500 %
$5.000
2%
$2.500
0%
O s st 0w 10 ados acs 200 1on otar 1y 3V SY 10V inoopton
e Fund $13,445 W 234%  B15%  669%  596%  NA  472%
e Benchmark® $14,355 B 45:1%  987% 813% 710%  7i7%  N/A
Peer Group N/A 300%  7.63%  719%  581%  611%  N/A
FEES & EXPENSES
Fund Total Expense Ratio {net): 1.00% Fund Total Expense Ratio {gross}: 1.08%

To deter market-timing or other disruptive trading in fund shares, some funds have a fee on a redemption of shares recently purchased.

Total return performance is historical and assumes reinvestment of all dividends and capital gain distributions. Past performance Is no guarantse of future results.
Mutual and collective funds are not deposits or obligations of, or guaranteed or endorsed by, any bank, and are not insured or guaranteed by the Federal Deposit
Insurance Corporation or any other government agency. Investment return and principal value will fluctuate, so that when redeemed, an investor’s shares may be
waorth more or less than their original cost. Current performance may be lower or higher than the performance data quoted; current performance information can be
obtained at www.americancentury.com or 800-345-2021. The value of inflation-protected bonds is not guaranteed, and your investment may lose value at any time,
especially in period of low or negative inflation.

You should consider the fund's investment goals, risks, charges. and expenses before you invest. You'll find this and other information in the fund’s prospectus, which
you should read carefully before investing.

*Benchmark for this fund is Barclays U.S. TIPS Index. The Barclays (known as Lehman until 11/2008) U.S. TIPS Index is comprised of all Treasury Inflation

Protected Securities issued by the U.S. Treasury. All index information which is credited marked or entitled ‘Barclays’ is Copyright Barclays Capital 2011. All Rights
Reserved Unpublished PROPRIETARY TO BARCLAYS CAPITAL INCORPORATED.

© 2011 Momingstar, Inc. All Rights Reserved. The information contained herein: (1) is proprietary to Momingstar; {2) may not be copied or distributed; and (3] is not wananted to be
accurats, complete or timely. Neither Mormningstar nor its content providers are responsible for any damages or lpsses arising from any use of this information. Past performance is no
guarantee of future results.

APORX



STANDARD
&POOR’S

ASSET CLASS
Balanced

MORNINGSTAR CATEGORY

Mederate Allocation

FUND VOLATILITY (RISK)

Alpha (3-Yr): -1.08%"
Beta {3-vr): 1.02°
Standard Deviation {3-Yr): 14.62%

*Calculated against Momingstar Moderate Target
Risk.

Alpha is a measure of the difference between a
portfolio’s actual retums and its expected returms,
given its level of market risk, which is known as beta.
A positive alpha indicates the portfolio has performed
better than predicted, given its feve! of market risk
fhetal A negative alpha indicates a portfolio has
underperformed, given the expeciations established
by the fund's market risk expnsure Alpha may be
useful in analyzing a managers ability to add value on
a risk adjusted basis to a portfolio’s performance.

Beta is a means of measuring the volatility of a
securflty in comparison with the market as a whole.
A beta of 1 indicates that the security’s price has
moved with the market. A beta of more or less than 1
indicates that the security’ price will be more or less
volatile, respectively, than the market

Standard deviation measures the performance
volatility of an investment against itself — that is,
how much the investment goes up or down, The larger
the standard deviation, the more fikely the investment
may experience a refurn that is far more or far less
than its average.

GENERAL INFORMATION

Fund of Funds: No

Share Price (09/30/11): $16.91
Fund Size (08/31/11): $2,309.8m
Fund Began: 06/04/02
Manager: Jeffrey Lager
Manager Tenure: Since 03/11

Family & Address:

American Funds

American Balanced Fund Inc

P0. Box 7650, One Market, Steuart Tower
San Francisco, CA 94120-7650

Mutual funds are currently offered through ING
Invesiment Advisors, LLC, a FINRA Registered Broker
Dealer and SEC Registered Investment Adviser,

Fund report published by Standard & Poor's
Financial Communications, a division of The
McGravw-Hill  Companies. This report is for
informational purposes only. The report contains
statements and statistics that have been obtained
from sources believed to be reliable but not
quaranteed as to accuracy or completeness. Neither
Standard & Poor’s nor the information providers
shall have any /Iabl/lty contlngent or otherwise, for
the accuracy, comph i of the
information or for any decision made or action taken
by you in reliance upon the information.

The McGraw Hill companies

American Funds American Balanced R-3

AS OF SEPTEMBER 30, 2011

FUND INVESTMENT OBJECTIVE

TICKER: RLBCX

The investment seeks conservation of capital, current income and long-term growth of capital and income. The fund invests in a broad range of
securities, including stocks, bonds and securities issued and guaranteed by the U.S. government. It normally maintains at least 50% of assets in common
stocks and at least 25% of assets in debt securities, including money market securities. The fund may also hold cash or money market instruments. The
fund may invest a portion of its assets in common stocks, most of which have a history of paying dividends, bonds and other securities of issuers

domiciled outside the United States.

PORTFOLIO COMPOSITION

TOP HOLDINGS (06/30/11)

ASSET TYPES (06/30/11)

Chevron Corp 3.07% Stocks 65.09% | Bonds 27.91% | Cash 5.62% | Other 1.30%
Royal Dutch Sheli PLC ADR B 2.04%
Union Pacific Corp 200%  ToP INDUSTRY/SECTOR WEIGHTINGS (06/30/11)
Wells Fargo & Co 1.92% Industrials 10.34%
Philip Morris International, Inc. 1.87% Financial Services 9‘790/0
Home Depot, Inc. 1.79% S
o Technology 8.31%
The Goldman Sachs Group Inc 1.78% Ener 7 90%
Amazon.com Inc 1.76% Healgt;t: Care 7‘470/0
American Express Co 1.75% Consumer Defensive 6‘17"/5
. .
Merck & Co Inc 161% Consumer Cyclical 6.11%
Top 10 Holdings As Percentage of Total: 19.59% Materials 450%
Total Number of Holdings 676 Telecom Service 2.79%
Annual Turnover Ratio 37% Utilities 1.20%
ANNUAL RETURNS
YTD 2010 2009 2008 2007 2006 2005 2004 2003 2002
Fund -3.97% 12.64% 20.73% -25.94% 6.23% 11.44% 2.83% 8.52% 22.27% N/A
Benchmark™ -4.03% 15.23% 22.59% -22.80% 487% 10.19% 5.99% 11.17% 2406%  -10.56%
Pesr Group -6.48% 11.83% 24.13% -28.00% 5.99% 11.29% 5.13% 8.86% 2035%  -12.02%

GROWTH OF $10,000 (06/30/02 - 09/30/11)

ANNUALIZED TOTAL RETURN

$20,000

1003 1004 1005 1006 1007 1008 1009 1010 1011

m Fund
== Benchmark®
Peer Group

FEES & EXPENSES

$14,951
$16,954
N/A

0%
5%
0%

5%

-10%
15%

Crt Qtr 1Yr 3Yr 5Yr 10 Yr
M 853%  222% 373%  1.45% N/A 4.08%

B 877% 229% B556%  286%  5.76% N/A

Inception

-1043%  -042%  344%  100%  3.91% N/A

Fund Total Expense Ratio (net): 0.94%

Fund Total Expense Ratio {gross): 0.94%
To deter market-timing or other disruptive trading in fund shares, some funds have a fee on a redemption of shares recently purchased.

Total return performance is historical and

you should read carefully before investing.

rei it of alf dividends and capital gain distributions. Past performance s no guarantee of future resufts.
Mutual and collective funds are not deposits or obligations of, or guaranteed or endorsed by, any hank, and are not insured or guaranteed by the Federal Deposit
Insurance Corporation or any other government agency. lnvestment return and principal value will fluctuate, so that when redsemed, an investor’s shares may be
worth more or less than their original cost. Current performance may be lower or higher than the performance data quoted; current performance information can be
obtained at www.americanfunds.com or 800-325-3590. Investing in mederate aflocations doas not guarantee a profit or protect against a loss, and moderate funds
will not necessarily outperform more aggressive funds in down markats.

You should consider the fund's investment goals, risks, charges, and sxpenses before you invest. You'll find this and other information in the fund's prospsctus, which

*Benchmark for this fund is Dow Jones US Moderate Portfolio. The Dow Jones US Moderate Conservative Portfolio is an unmanaged index that is designed
to systematically measure the performance of a hypothetical portfolio that carries 60% of the equity risk of an all-stock portfolio. The Dow Jones indices are Source
and Copyright (c) 2011 Dow Jones & Company Inc - All rights therein reserved.

© 2017 Momingstar, Inc. All Rights Reserved. The information contained herein: (1} is propristary to Momingstar; {2) may not be copied or distribuied; and (3) is ot warranted to be
accurate, complete or timely. Neither Marningstar nor its content providers are responsible for any damages or losses arising from any use of this information. Past performance is no

guarantee of future results,

RLBCX




STANDARD
&POOR’S

ASSET CLASS
International Stock

MORNINGSTAR CATEGORY
World Stock

FUND VOLATILITY (RISK)

Alpha (3-Yr): 0.36%"

Beta (3-vr): 0.917

Standard Deviation (3-Yr.): 23.45%
*Calculated against MSCI EAFE NB USD.

Alpha is a measure of the difference between a
portfolio’s actual retums and its expected retums,
given its level of market risk, which is known as beta.
A positive alpha indicates the portfolio has performed
better than predicted, given fts level of market risk
(beta). A negative alpha indicates a portfolio has
underperformed, given the expectations established
by the fund's market risk exposure. Alpha may be
useful in analyzing a managers ability to add value on
a risk adjusted hasis to a portfolio’s performance.

Beta is a means of measuring the volatility of a
security in comparison with the market as a whole.
A beta of 1 indicates that the security’s price has
moved with the market. A beta of more or less than 1
indicates that the security’s price will be more or less
volatile, respectively, than the market.

Standard deviation measures the performance
volatility of an investment against ltself — that is,
how much the investment goes up or down. The larger
the standard deviation, the more likely the investment
may experignce a return that is far more or far less
than its average.

GENERAL INFORMATION

Fund of Funds: No

Share Price {09/30/11): $30.14
Fund Size (08/31/11): $2,233.5m
Fund Began: 06/06/02
Manager: Joyce Gordon
Manager Tenure: Since 02/09

Family & Address:

American Funds

Capital World Growth & Income Fund Inc
333 South Hope Street

Los Angeles, CA 90071-1447

Mutual funds are currently offered through ING
Investment Advisors, [LC, a FINRA Registered Broker
Dealer and SEC Registered Investment Adviser

Fund report published by Standard & Poor's
Financial Communications, a division of The
McGraw-Hill  Companies. This report is for
informational purposes only. The report contains
statements and statistics that have been obtained
from sources believed to be reliable but not
quaranteed as to accuracy or completeness. Neither
Standard & Poor’s nor the information providers
shall have any liability, contingent or otherwise, for
the accuracy, completeness, or timelinass of the
information or for any decision made or action taken
by you in reliance upon the information.

The McGraw Hill compimies

American Funds Capital World Growth and
Income R-3

AS OF SEPTEMBER 30, 2011 TICKER: RWICX

FUND INVESTMENT OBJECTIVE

The investment seeks long-term growth of capital while providing current income. The fund invests primarily in common stocks of well-established
companies located around the world, many of which have the potential to pay dividends. It invests, on a global basis, in common stocks that are
denominated in U.S. dollars or other currencies. Under normal market circumstances, the fund invests a significant portion of its assets in securities of
issuers domiciled outside the United States. The fund may also invest in issuers in developing countries.

PORTFOLIO COMPOSITION
TOP HOLDINGS (06/30/11) ASSET TYPES (06/30/11)
Novartis AG 3.06% Stocks 95.04% | Bonds 0.94% | Cash 2.53% | Other 1.22%
Microsoft Corporation 2.30%
ATBTIne ' 228%  MAJOR COUNTRIES (06/30/11)
Philip Morris International, Inc. 2.08% . 5
N United States 29.49%
Bayer AG 1.99% . ) N
N United Kingdom 11.28%
BP Plc 1.96% o
France 1.17%
GDF Suez 155%  Switzerland 6.42%
America Movil SAB de CV ADR L 1.54% 1o
N Germany 6.01%
Kraft Foods Inc 1.29% M
Secit Gnrale 1.27% Svyeden 353%
’ Taiwan 3.39%
Top 10 Holdings As Percentage of Total: 19.32% Japan 3.13%
Total Number of Holdings 420 Australia 2.89%
Annual Turnover Ratio 25% China 2.80%
ANNUAL RETURNS
Y1b 2010 2009 2008 2007 2006 2005 2004 2003 2002
Fund -13.69% 7.40% 31.88% -38.60% 17.09% 21.85% 14.28% 18.90% 38.46% N/A
Benchmark™ -12.20% 11.76% 29.99% -40.71% 9.04% 20.07% 9.49% 14.72% 3311%  -19.89%
Peer Group -13.76% 13.74% 35.27% -41.91% 11.28% 19.72% 1161% 15.27% 3449%  -18.36%
GROWTH OF $10,600 (06/30/02 - 09/30/11) ANNUALIZED TOTAL RETURN
$30,000 10%
$25,000 5%
$20,000 0%
$15000 5% ﬁ
$10,000 . 0%
15%
$5,000
@ o 20%
1003 1004 1005 1006 1007 1008 1009 1Q10 1O ctor 1w 2y Svr 10V Inception
e Pyl $18,794 W 794%  934% -048% -084%  N/A  545%
= Benchmark™ $14,542 M -1661% -4.35% -007% -2.23% 3.71% N/A
Peer Group N/A 17.70%  -638%  1.12%  -1B4%  475%  N/A
FEES & EXPENSES
Fund Total Expense Ratio (net): 1.10% Fund Total Expense Ratio {gross): 1.10%

To deter market-timing or other disruptive trading in fund shares, some funds have a fee on a redemption of shares recently purchased.

Total return performance is historical and assumes reinvestment of all dividends and capital gain distributions. Fast performance is no guarantee of future results.
Mutual and collective funds are not depesits or obligations of. or guaranteed or endorsed by, any bank, and are not insured or guaranteed by the Federal Deposit
Insurance Corporation or any other government agency. Investment return and principal value will fluctuate, so that when redesmed, an investor’s shares may be
waorth more or less than their original cost, Current performance may be lower or higher than the performance data quoted; current performance information can be
obtained at www.americanfunds.com or 800-421-0180. Foreign investments involve greater risk than U.S. investments, including pofitical risks and currency
fluctuations.

You should consider the fund's investment goals, risks, charges, and expenses before you invest. You'll find this and other information in the fund's prospectus, which
you should read carefully before investing.

*Benchmark for this fund is MSCI World NR USD. The MSC! World index is a capitalizaton-weighted index that measures the performance of stocks in developed
markets in North America, Europe, and the Asia/Pacific region. Copyright Morgan Stanley Capital Intemational, Inc. 2011, All Rights Reserved. Unpublished.
PROPRIETARY TO MORGAN STANLEY CAPITAL INTERNATIONAL INC.

© 2011 Mormingstar, Inc. All Rights Reserved. The information contained herein: (1) s proprietary to Momingstar; {2) may not be copied or distributed; and (3) is not warranted to be
accurate, complate or timely. Neither Morningstar nor its content providers are responsible for any damages or losses arising from any use of this information. Past performance is no
guarantee of future results,

RWICX



STANDARD
&POOR’S

ASSET CLASS
U.S. Stock

MORNINGSTAR CATEGORY
Large Growth

FUND VOLATILITY (RISK)

Alpha (3-vr): -0.88%"

Beta {3-vr): 0.96"

Standard Deviation (3-¥r): 20.83%
*Calculated against S&P 500 TR.

Alpha is & measure of the difference between a
portfolio’s actual returns and fts expected retums,
given its fevel of market risk, which is known as beta.
A positive alpha indicates the portfolio has performed
better than predicted, given its level of market risk
{heta). A negative alpha indicates a portfolio has
underperformed, given the expectations established
by the fund's market risk expasure. Alpha may be
useful in analyzing a managers ability to add value on
a risk adjusted basis to a portfolio’s performance.

Beta is a means of measuring the volatility of a
security in comparison with the market as a whole.
A beta of 1 indicates that the security’s price has
moved with the market. A beta of more or less than 1
indlicates that the security’s price will be more or Jess
volatile, respectively, than the market.

Standard deviation measures the performance
volatility of an investment against itself — that is,
fow much the investment goes up or down, The larger
the standard deviation, the more likely the investment
may experience a return that is far more or far less
than fts average.

GENERAL INFORMATION

Fund of Funds: No

Share Price (09/30/11): $26.22
Fund Size {08/31/11): $10,765.0m
Fund Began: 05/21/02

Manager: Michael Kerr
Manager Tenure: Since 11/98

Family & Address:

American Funds

The Growth Fund of America, Inc.

One Market, Steuart Tower, Suite 1800
San Francisco, CA 94105-1409

Mutual funds are curently offered through ING
Investment Advisars, LLC, a FINRA Registered Broker
Dealer and SEC Registered Investment Adviser

Fund report published by Standard & FPoor's
Financial Communications, a division of The
McGraw-Hill Companies. This report js for
informational purposes only. The report contains
statements and statistics that have been obtained
from sources believed to be reliable but not
quaranteed as to accuracy or completeness. Neither
Standard & Foors nor the information providers
shall have any liability, contingent or otherwise, for
the accuracy, completeness, or timeliness of the
information or for any decision made or action taken
by you in reliance upon the information.

The McGrawHill companies

American Funds Growth Fund of America

Class R-3

AS OF SEPTEMBER 30, 2011

FUND INVESTMENT OBJECTIVE

TICKER: RGACX

The investment seeks capital growth by investing in commaon stocks. The fund invests primarily in common stocks and seeks to invest in companies that
appear to offer superior opportunities for growth of capital. it may invest a portion of its assets in securities of issuers domiciled outside the U.S. The

fund may also hold cash or money market instruments.

PORTFOLIO COMPOSITION
TOP HOLDINGS (06/30/11) ASSET TYPES (06/30/11)
Apple, Inc. 2.64% Stocks 93.50% | Bonds 0.37% | Cash 5.36% | Other 0.76%
Oracle Corporation 2.37%
Amazon.com Inc. 1.83% TP INDUSTRY/SECTOR WEIGHTINGS (06/30/11)
Apache Corporation 1.55% Technalo 18.34%
Union Pacific Corp 1.48% LA el
N Consumer Cyclical 12.07%
Home Depot, Inc. 1.48% Energy 11.90%
o .
D{,RECTV . 1.38% industrials 11.34%
Microsoft Corporation 1.37% Health Care 10.26%
M .
Google, Inc. 1.26% Financial Services 9.88%
Schiumberger NV 1.21% Materials 758%
op 10 Holdings As Percentage of Total: .57% elecom Service 1%
Top 10 Holdings As P f Total 16.57% Tel Servi 6.11%
Total Number of Holdings 443 Consumer Defensive 5.63%
Annual Turnover Ratio 33% Utilities 0.25%
ANNUAL RETURNS
YTD 2010 2009 2008 2007 2006 2005 2004 2003 2002
Fund -12.54% 11.95% 34.12% -39.24% 10.59% 10.62% 13.87% 11.60% 32.32% N/A
Benchmark™ -5.56% 15.05% 31.57% -34.92% 9.13% 11.01% 4.00% 6.13% 2566%  -23.59%
Peer Group -10.80% 15.53% 35.68% -40.67% 13.35% 7.05% 6.71% 781% 2866%  -27.64%

GROWTH OF $10,000 (06/30/02 - 09/30/11)

ANNUALIZED TOTAL RETURN
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5Yr
-1.26%
1.41%
0.15%

10Yr

N/A
3.05%
2.79%

Inception
3.42%
N/A
N/A

Fund Total Expense Ratio {neth: 0.97%

Fund Total Expense Ratio {gross}: 0.97%

To deter market-timing or other disruptive trading in fund shares, some funds have a fee on a redemption of shares recently purchased.

Total return performance is historical and assumes reinvestment of all dividends and capital gain distributions. Past performance is no guarantee of future results.
Mutual and collective funds are not deposits or obligations of, or guaranteed or endorsed by, any bank, and are not insured or guaranteed by the Federal Deposit

Insurance Corporation or any other government agency. Ir

you should read carefully before investing.

return and principal value will fluctuate, so that when redeemed, an investor’s shares may be
worth more or less than their original cost. Current performance may be lower or higher than the performance data quoted; current performance information can be
obtained at www.americanfunds.com or 800-421-0180. Investing in stocks involves risk, including loss of principal.

You should consider the fund's investment goals, risks, charges, and expenses before you invest. You'll find this and other information in the fund's prospectus, which

*Benchmark for this fund is S&P 500/Citigroup Growth Index. The S&P 500/Citigroup Growth Index is a capitalization-weighted index that measures the
performance of S&P 500 companies that exhibit strong growth characteristics, including higher eamings growth rates. All Indices marked 'S&P" are Source and

Copyright Standard & Poor's (¢} 2011.

© 2011 Mormningstar, Inc. All Rights Reserved. The information contained hersin: (1} is proprietary to Momingstar; {2) may not be copied or distributed; and (3} is not warranted to be
accurats, complste or timely. Neither Morningstar nor its content providers are responsible for any damages or losses arising from any use of this information. Past performance is no

guarantee of future results,

RGACX




STANDARD
&POOR’S

ASSET CLASS
U.S. Stock

MORNINGSTAR CATEGORY
Large Value

FUND VOLATILITY (RISK)

Alpha (3-Yr): -0.55%"

Beta (3-vr): 0.92°

Standard Deviation (3-Yr): 19.69%
*Calculated against S&P 500 TR,

Alpha is a measure of the difference between a
portfolio’s actual retuns and its expscted retums,
given its fevel of market risk, which is known as beta.
A positive alpha indicates the portfolio has performed
better than predicted, given Its level of market risk
(beta). A negative alpha indicates a portfolio has
underperformed, given the expectations established
by the fund$ market risk expasure. Alpha may be
useful in analyzing a managers ability to add value on
a risk adjusted basis to a portfolio’s performance.

Beta is a means of measuring the volatility of a
security in comparison with the market as a whole.
A beta of 1 indicates that the security’s price has
moved with the market. A beta of more or less than 1
indlicates that the security’s price will be more or less
volatile, respectively, than the market.

Standard deviation measures the performance
volatility of an investment against itself — that is,
fhow much the investment goes up or down, The larger
the standard deviation, the more likely the investment
may experience a retumn that is far more or far less
than fts average.

GENERAL INFORMATION

Fund of Funds: No

Share Price (09/30/11): $25.50
Fund Size {08/31/11): $1,231.4m
Fund Began: 06/04/02
Manager: Jeffrey Lager
Manager Tenure: Since 12/04

Family & Address:
American Funds

333 Hope St-55th H
Los Angeles, CA 90071

Mutual funds are curently offered through ING
Investment Advisors, LLC, a FINRA Registered Broker
Dealer and SEC Registered Investment Adviser

Fund report published by Standard & Poor's
Financial Communications, a division of The
McGraw-Hill  Companiss. This repart is for
informational purposes only. The report contains
statements and statistics that have been obtained
from sources belisved to be reliable but not
guaranteed as to accuracy or complateness. Neither
Standard & Poor’s nor the information providers
shall have any liability, contingent or otherwise, for
the accuracy, completeness, ar timefiness of the
information or for any decision made or action taken
by you in refiance upon the information.

The McGraw Hill companies

American Funds Washington Mutual
Investors R-3

AS OF SEPTEMBER 30, 2011 TICKER: RWMCX

FUND INVESTMENT OBJECTIVE

The investment seeks to produce income and to provide an opportunity for growth of principal consistent with sound common stock investing. The fund
invests primarily in common stocks of established companies that are listed on, or meet the financial listing requirements of, the New York Stock
Exchange and have a strong record of eamings and dividends. It seeks to provide an above-average yield in its quarterly income distribution in relation
to Standard & Poor's 500 Composite Index {a broad, unmanaged index).

PORTFOLIO COMPOSITION
TOP HOLDINGS (06/30/11) ASSET TYPES (06/30/11)
Chevron Corp 6.45% Stocks 98.95% | Bonds 0.04% | Cash 0.72% | Other 0.29%
Merck & Co Inc 4.13%
Royal Dutch Shell PLC ADR B 411%  T0P INDUSTRY/SECTOR WEIGHTINGS (06/30/11)
Verizon Communications Inc 3.79% . 5
0 Industrials 20.79%
The Procter & Gamble Co 2.99% N
H M Energy 14.59%
ome Depot, Inc. 244% Health Care 12.83%
AT&T Inc 2.42% : e
N Consumer Defensive 9.75%
Kraft Foods Inc 2.40% S .
: o Financial Services 9.74%
The Boeing Co 2.371% ; N
American Express Co 2.23% Consumer Cyclical 9.12%
’ Telecom Service 6.53%
Top 10 Holdings As Percentage of Total: 33.33% Technology 6.50%
Total Number of Holdings 121 Utilities 4.66%
Annual Turnover Ratio 25% Materials 4.43%
ANNUAL RETURNS
YTD 2010 2009 2008 2007 2006 2005 2004 2003 2002
Fund -4.38% 12.96% 18.62% -33.33% 3.82% 17.60% 3.19% 9.49% 25.23% N/A
Benchmark™ -11.82% 15.10% 21.18% -39.22% 1.99% 20.80% 5.82% 1571% 31.79%  -20.85%
Peer Group -11.38% 13.66% 24.13% -37.09% 1.42% 18.15% 5.95% 12.97% 28.44%  -18.69%
GROWTH OF $10,000 (06/30/02 - 03/30/11) ANNUALIZED TOTAL RETURN
$20,000 5%
T, }
$15,000 Py \ ) vk

5%

$10,000 S 0%
$5.000 15%
% -20%
1003 1004 1005 1006 1007 1008 1009 1010 101 ot Qi 1y 3y 5Yr 10Yr  Inception
— Fnd $13,043 W 1140%  368% 071%  -1.22% N/A 2.56%
= Benchmark™ $12.976 I -1630% -2.66% -2.19% -3.88%  2.41% N/A
Peer Group N/A -16.16% -241%  -067% -290%  2.98% N/A
FEES & EXPENSES
Fund Total Expense Ratio (net): 0.97% Fund Total Expense Ratio (gross}: 0.97%

To deter market-timing or other disruptive trading in fund shares, some funds have a fee on a redemption of shares recently purchased.

Total return performance is historical and assumes reinvestment of all dividends and capital gain distributions. Past performance is no guarantee of future results.
Mutual and collsctive funds are not deposits or obligations of, or quaranteed or endorsed by, any bank, and are not insured or guaranteed by the Federal Deposit
Insurance Corporation or any other government agency. Investment return and principal value will fluctuate, so that when redeemed, an investor’s shares may be
worth more or less than their original cost. Current performance may be lower or higher than the performance data quoted; current performance information can be
obtained at www.americanfunds.com or 800-421-0180, Investing in stocks involves risk, including toss of principal.

You should consider the fund’s investment goals, risks, charges, and sxpenses before you invest. You'lf find this and other information in the fund's prospectus, which
you should read carefully before investing.
*Benchmark for this fund is S&P 500/Citigroup Value Index. The S&P 500/Citigroup Value Index Is a capitalization-weighted index that measures the

performance of S&P 500 companies that exhibit strong value characteristics, including lower price-to-book ratios. All Indices marked 'S&P" are Source and Copyright
Standard & Poor’s (¢} 2011.

© 2011 Momingstar, Inc. All Rights Reserved. The information contained herein: (1) fs propristary to Momingstar; (2) may not be copied or distributed; and (3) is not warranted to be
accurate, complete or timely. Neither Morningstar nor its content providers are responsible for any damages or losses arising from any use of this information. Past performance fs no
guarantee of future results,

RWMCX



STANDARD
&POOR’S

ASSET CLASS
Money Market

MORNINGSTAR CATEGORY
Money Market - Taxable

FUND VOLATILITY (RISK)

Alpha (3-Yr}: N/A
Beta {3-vr) N/A
Standard Deviation (3-Yr): 0.17%

Alpha is a measure of the difference between a
portfolios actual returns and ifs expected returms,
given its level of market risk, which Is known as beta,
A positive alpha indicates the portfolio has performed
better than predicted, %lven its level of market risk
{betal. A negative alpha indicates a portfolio has
underperformed, given the expectations established
by the funds market risk exposure. Alpha may be
useful in analyzing a manager’s ability to add value on
a risk adjusted basis to a portfolio’s performance.

Beta is a means of measuring the volatility of a
security in comparison with the market as a whole,
A beta of 1 indicates that the security$ price has
moved with the market. A beta of more or less than 1
indicates that the security’s price will be more or fess
volatile, respectively, than the market.

Standard deviation measures the performance
volatility of an investment against itself — that is,
how much the investment goes up or down, The larger
the standard deviation, the more likely the investment
may experience a retum that is far more or far less
than its average.

GENERAL INFORMATION

Fund of Funds: No

Share Price (09/30/11}; $1.00
Fund Size {09/30/11): $266.9m
Fund Began: 06/14/99
Manager: Management Team
Manager Tenure: Since 02/06

Family & Address:
BlackRock

Blackrock Liquidity Funds
100 Bellevue Parkway
Wilmington, DE 19809

Mutual funds are curently offersd through ING
Investment Advisars, LLC, a FINRA Registered Broker
Dealer and SEC Registered Investment Adviser

Fund report published by Standard & Poors
Financial Communications, a division of The
McGraw-Hill  Companies. This report is for
informational purposes only. The report contains
statements and statistics that have been obtained
from sources believed to be reliable but not
quarantged as 1o accuracy or completeness. Neither
Standard & Poors nor the information providers
shall have any liability, contingent or otherwise, for
the accuracy, completeness, or timeliness of the
information or for any decision made or action taken
by you in reliance upon the information.

The McGrawHill companies

BlackRock Liquidity Funds TempFund Cash
Management Shares

AS OF SEPTEMBER 30, 2011 TICKER: BRTXX

FUND INVESTMENT OBJECTIVE

The investment seeks as high a level of current income as is consistent with liquidity and stability of principal. The fund normally invests in a broad
range of U.S. dollar-denominated money market instruments, including government, U.S. and foreign bank, and commercial obligations and repurchase
agreements secured by such obligations. It invests in a portfolio of securities maturing in 397 days or less {with certain exceptions) that will have a dollar-
weighted average maturity of 90 days or less.

PORTFOLIO COMPOSITION

TOP HOLDINGS (04/30/11) ASSET TYPES (04/30/11)

Fannie Mae Frn Notes: 0.25%, 1.02% Stoeks 0.00% | Bonds 4.05% | Cash 96.61% | Other -0.66%

Fannﬁe Mae Frn Notes: 0.23%, 1.00%

Ea””fe vae Ef“ notes 8%3:? 8253“ CREDIT QUALITY BREAKDOWN (09/30/11)

annie Mae Frn Notes: U.29%, ety Breakdown is not available for this fund.

Freddie Mac Frn Notes: 0.26%, 0.56%

Top 10 Holdings As Percentage of Total: 4.06%

Total Number of Holdings 221

Annual Turnover Ratio 0%
ANNUAL RETURNS

YTD 2010 2009 2008 2007 2006 2005 2004 2003 2002

Fund 0.00% 0.00% 0.17% 2.45% 475% 453% 2.65% 0.73% 0.58% 1.20%
Benchmark™ 0.11% 0.15% 0.23% 2.28% 511% 4.87% 3.07% 1.30% 1.14% 1.78%
Peer Group 0.02% 0.04% 0.17% 2.00% 463% 4.42% 2.59% 0.78% 0.60% 1.22%
GROWTH OF $10,000 (12/31/01 - 09/30/11) ANNUALIZED TOTAL RETURN
$12,500 2%

$10000 == 2%
$7,500 1%
o
$5,000 %
0%
$2500
0% w.. B

3002 3003 3004 3005 3006 3007 3008 3009 3010 3011 Crt Ot " Ivr 5Yr 10Yr

— g $11,827 0.00% 0.00% 0.22% 1.70% 1.74%

== Benchmark® $12172 0.02% 016% 025%  180%  2.05%
Peer Group N/A 0.00% 0.02% 0.18% 1.60% 1.70%

FEES & EXPENSES

Fund Total Expense Ratio (net): 0.68% Fund Total Expense Ratio {gross): 0.69%

To deter market-timing or other disruptive trading in fund shares, some funds have a fee on a redemption of shares recently purchased.

Total return performance is historical and reinvestment of all dividends and capital gain distributions. Past performance is no guarantee of future results.
Mutual and collective funds are not deposits or obligations of, or guaranteed or endorsed by, any bank, and are not insured or guaranteed by the Federal Deposit
Insurance Corporation or any other government agency. Investment return and principal value will fluctuats, so that when redesmed, an investor’s shares may be
waorth more or less than their original cost. Current performance may be lower or higher than the performance data quoted; current performance information can be
obtained at www.blackrock.com or 800-621-7432. An investment in @ money market fund is not insured or guaranteed by the U.S. government, or any bank, and
there is no assurance that the fund will maintain a stable net asset value of $1.00 per share.

You shoutd consider the fund’s investment goals, risks, charges, and expenses before you invest. You'll find this and other information in the fund's prospsctus, which
you should read carefully before investing.

*Benchmark for this fund is Barclays 3-Month Treasury-Bill Index. The Barclays (known as Lehman until 1172008} 3-Month treasury Bill index tracks the

performance of the U.S. Treasury 3-month bill. All index information which is credited marked or entitled ‘Barclays' is Copyright Barclays Capital 2011. All Rights Reserved
Unpublished PROPRIETARY TO BARCLAYS CAPITAL INCORPORATED.

© 2017 Momingstar, Inc. All Rights Reserved. The information contained herein: (1) is propristary to Momingstar; (2] may not be copied or distributed; and (3) is not warranted to be
accurats, complate or timely. Neither Morningstar nor its content providers are responsible for any damages or losses arising from any use of this information. Fast performance is no
guarantee of future results.

BRTXX



STANDARD
&POOR’S

ASSET CLASS
U.S. Stock

MORNINGSTAR CATEGORY
Small Value

FUND VOLATILITY (RISK)

Alpha (3-Yr): -1.43%"

Beta (3-vr). 1.29”

Standard Deviation (3-Yr): 28.77%
*Calculated against S&P 500 TR.

ING Columbia SmallCap Value Il Portfolio

Class ADV

AS OF SEPTEMBER 30, 2011

FUND INVESTMENT OBJECTIVE

TICKER: ICSAX

The investment seeks long-term growth of capital. The portfolic normally invests at least 80% of assets in equity securities of companies that have
market capitalizations in the range of the companies within the Russell 2000(R) Value Index. It may invest up to 20% of its total assets in foreign
securities and depositary receipts. The portfolio also may fend portfolio securities on a short-term or long-term basis, up to 33 1/3% of total assets.

PORTFOLIO COMPOSITION

TOP HOLDINGS (08/30/11)

ASSET TYPES (06/30/11)

Alpha is a measure of the difference between a BlackRock Liquidity TempFund Instl 2.01% Stocks 97.99% | Bonds 0.00% | Cash 2.01% | Other 0.00%
portfolio’s actual retums and its expected retums, Domino's Pizza, Inc. 1.24%
given its fevel of market risk, which is known as beta, GNC Acauisition Holdinas | 1.18%
A positive alpha indlicates the portfolio has performed cquisition Nolaings inc 1070 TOP INDUSTRY/SECTOR WEIGHTINGS (06/30/11)
better than predicted, given its level of market risk WellCare Health Plans, inc. 1.12% Industrial 18.46%
heta). A negative_alpha indicates a portfolio has Centene Corporation 112% ndustrials 070
underperformed, given the expectations established . D Financial Services 17.93%
by the funds market risk exposure. Alpha may be New Jersey Resources Corporation 1.10% Technology 12.59%
useful in analyzing a manager's ability to add value on Rogers Corporation 1.10% . ‘cng
a risk adjusted basis to a portfolio’s performance. Healthspring, Inc 1.09% Consumer Cyclical 10.53%
.inc. : o
Beta is a means of measuring the volatility of a South Jersey Industries 1.09% Real Estate . 8.63%
securily in comparison with the market as a whole. Titan Machi | 107% Consumer Defensive 7.54%
A b@f;’i afhl /;'ndica;(es Z}zz’z lhefsecun’ly’s/ pric/e; ha]s ttan Machinery, Inc. Lk Health Care 7.38%
moved with the market. A beta of more or fess than . . )
indicates that the security’s price will be more or less Top 10 Holdings As Percentage of Total: 12.12% Materials 6.03%
volatile, respectively, than the market. Total Number of Holdings 134 Energy 4.96%
Standard deviation measures the performance Annual Turnover Ratio 62% Utilities 3.25%
volatility of an investment against itself — that is,
hﬁwmugh tgéjj inyes}mer;t goes ug f(yr ,dohwn., The larger
the standard deviation, the more fikely the investment
may experience a return that is far more or far less ANNUAL RETURNS
than its average.
YTD 2010 2009 2008 2007 2006 2005 2004 2003 2002

GENERAL INFORMATION Fund -17.83% 24.98% 24.28% -34.22% 2.73% N/A N/A N/A N/A N/A

Benchmark™ -1851% 24.50% 20.58% -28.92% -9.78% 23.48% 471% 22.25% 46.03%  -11.43%
Fund of Funds: No Peer Group 17568%  2617%  3132%  -3224%  -6.08%  16.27%  6.40% 2014%  42.38%  -10.12%

Share Price (09/30/11); $8.40

Fund Size (09/30/11): $3.5m GROWTH OF $10,000 {12/31/06 - 03/30/11) ANNUALIZED TOTAL RETURN

Fund Began: 12/29/06 $12,000 10%

Manager: Christian Stadlinger $10.000

Manager Tenure: Since 04/06 0% —_—
$8,000

Family & Address: $6.000 ‘ 0%

ING Retirement Funds $4,000 20%

ING Partners Inc $2.000

7337 E. Doubletree Ranch Rd g s -30%
Scottsdale, AZ 85258 1007 3007 1008 3008 1008 3008 1010 3010 1011 3011

Crt Qtr 1Yr 3Yr 5Yr 10Yr  Inception

- FUNG $8,624 W 2355%  -4.46%  -1.12% N/A N/A -3.07%
= Benchmark™ $7,845 il -2147% -599% -278% -3.08%  6.47% N/A
Peer Group N/A -2098%  -5.21%  074%  -131%  7.24% N/A

FEES & EXPENSES

Fund Total Expense Ratio (net): 1.40% Fund Total Expense Ratio {gross}: 1.40%
To deter market-timing or other disruptive trading in fund shares, some funds have a fee on a redemption of shares recently purchased.

Mutual funds are currently offered through ING
Investment Advisars, LLC, a FINRA Registered Broker
Dealer and SEC Registered Investment Adviser,

Fund report published by Standard & Poor's
Financial Communications, a division of The
McGraw-Hill  Companies. This report is for
informational purposes only. The report contains
statements and statistics that have been abtained
from sources believed to be reliable but not
quaranteed as 1o accuracy or completeness. Neither
Standard & Poor’s nor the information providers
shall have any liability, contingent or otherwise, for
the accuracy, completeness, or timelinass of the
information or for any decision made or action taken
by you in reliance upon the information.

The McGrawHill companies

Total return performance fs historical and assumes reinvestment of all dividends and capital gain distributions. Past performance is no guarantee of future results.
Mutus! and colfective funds are not deposits or abligations of, or guarantsed or endorsed by, any bank, and are not insured or guaranteed by the Federal Deposit
Insurance Corparation or any other government agency. Investment return and principal value will fluctuate, so that when redeemed, an investors shares may be
worth more or less than their original cost. Current performance may be lower or higher than the performance data quoted; current performance information can be
obtained at www.ingfunds.com or 800-262-3862. Securities of smaller companies may be more volatile than those of larger companies.

You should consider the fund's investment goals, risks, charges, and expenses before you invest. You'll find this and other information in the fund’s prospectus, which
you should read carefully before investing.

*Benchmark for this fund is Russell 2000 Value Index. The Russell 2000 Value Index is a capitalization-weighted index that measures the performance of the
value component within smallest 2000 stocks in the Russell 3000 Index, based on factors such as lower price-eamings ratios. All index information which is credited
marked or entitled 'Russell’ is {c)Copyright Frank Russell Company 2011 - All rights reserved.

© 2011 Mormingstar, Inc. All Rights Reserved. The information contained herein: (1) is proprietary to Momingstar; {2) may not be copied or distributed; and (3) is not warranted to be
accurats, complete or timely. Neither Morningstar nor its content providers are responsible for any damages or losses arising from any use of this information. Past performance is no
guarantee of future results.

ICSAX



ING Index Solution 2015 Portfolio Class ADV

AS OF SEPTEMBER 30, 2011

STANDARD
&POOR’S

TICKER: ISAAX

FUND INVESTMENT OBJECTIVE

ASSET CLASS ] ] i i ; ] ] ; ] ]
——— The investment seeks to provide total return consistent with an asset allocation targeted at retirement in approximately 2015. The fund invests in a
Balanced combination of underlying funds which are based on U.S. stock, international stock, U.S. bond and other fixed-income investments using asset allocation
strategies designed for investors expecting to retire around the year 2015, It may rebalance the portfolio periodically to return to the target allocation.
MORNINGSTAR CATEGORY

Target Date 2011-2015

FUND VOLATILITY (RISK)

Alpha (3-Yr): -1.31%"
Beta (3-yr) 0.877
Standard Deviation (3-Yr): 12.34%

*Calculated against Momingstar Moderate Target
Risk.

The fund may also invest in derivatives, cash and cash equivalents.

PORTFOLIO COMPOSITION

TOP HOLDINGS (06/30/11)

ASSET TYPES (06/30/11)

ING US Bond Index Port | 52.14% Stoeks 46.63% | Bonds 43.90% | Cash 9.24% | Other 0.11%
A/p/;a/js a mea,sure of thedd[fference bgmxeen a ING Russell Large Cap Index Port | 16.84%
poﬂmo's actual retums and 1ts expecto retumns, H
given s vl of market ris, which i known as etz ING Russell Mid Cap Index Port | 1183%  TOP INDUSTRY/SECTOR WEIGHTINGS (06/30/11)
A positive alpha indicates the portfolio has performed ING International Index Port | 10.17% Financial Servi 7979
;Zeﬁe)f fzan ﬂfed'ff9d7 %’Veﬁ C/}S fevel of ”,’gf/;?f ZSk Vanguard MSC! Emerging Markets ETF 401% Tlna;]nmla ervices 5‘970/0
etal A negative alpha indicates a portfolio has . . ecnnoiogy 97 %
underperformed, given the expectations established iShares MSC! Emerging Markets Index 301% industrials 5.93%
by the fund’s market isk expasure. Alpha may be ING Russell Small Cap Index Part | 1.97% E e
useful in analyzing a manager s ability to add value on ) nergy ) 4.77%
a risk adjusted basis to a portfolio’s performance. Top 10 Holdings As Percentage of Total: 99.97% Consumer Cyclical 475%
Beta js a means of measuring the volatility of a Total Number of Holdings 8 Health Care 417%
security in comparison with the market as a whole. Annual Turnover Ratio 49% Consumer Defensive 4.08%
A beta of 1 indicates that the securlty’s price has Material 3.40%
moved with the market. A beta of more or less than 1 aterials U7
indicates that the security’s price will be more of less Telecom Service 2.21%
volatile, respectively, than the market. Utilities 1.76%
Standard deviation measures the performance
fv]o/arility f(])fhan_ investment against gse/f % lf;at is,
ow miich the investment goes up or down. The larger
the standard deviation, the A"W? //f'kely the invefslmlenr ANNUAL RETURNS
o e e {at s far more ot ar fes VID 2010 2009 2008 2007 2006 2005 004 2003 2002
Fund -4.04% 8.68% 16.28% N/A N/A N/A N/A N/A N/A N/A
GENERAL INFORMATION Benchmark” 000%  10.94%  1732%  -1685%  7.78% 949%  554%  1225%  2542%  -5.06%
Peer Group -5.28% 11.50% 2355% -21.76% 5.84% 11.13% 464% 7.39% 1460%  -8.35%
Fund of Funds: Yes
Share Price (09/30/11): $9.45 GROWTH OF $10,000 (03/31/08 - 09/30/11) ANNUALIZED TOTAL RETURN
Fund Size (09/30/11): $66.4m 12000 - %
Fund Began: 03/10/08 e
Manager: Heather Hackett s10000 ' 5% .
Manager Tenure: Since 08/09 88,000 %
$6.000 % . -
Family & Address: $4,000 5%
ING Retirement Funds 200
ING Partners Inc % 10%
;33;% Dlouzizegg;s%anch Rd 2008 4Q08 2008 4008 2010 4010 2011 cror 1V 3vr 5vr 0¥ Inception
cotsdale, — Fund $3.972 924% 0% 29%  NA NA O 082%
ws Benchmark™® $11,099 371%  2.76%  646%  397%  6.84% N/A
Peer Group N/A -885% -029% 330% 0.98%  241% N/A
FEES & EXPENSES

Mutual funds are curently offersd through ING
Investment Advisars, LLC, a FINRA Registered Broker
Dealer and SEC Registered lnvestment Adviser.

Fund report published by Standard & Poor's
Financial Communications, a division of The
McGraw-Hill  Companies. This report is for
informational purposes only. The report contains
statements and statistics that have been obtained
from sources believed to be reliable but not
quaranteed as to accuracy or completenass. Neither
Standard & Poors nor the information providers
shall have any liability, contingent or otherwise, for
the accuracy, completeness, or timeliness of the
information or for any decision made or action taken
by you in reliance upon the information.

The McGraw Hill companies

Fund Total Expense Ratio (net): 1.05%

time.

you should read carefully before investing.

Fund Total Expense Ratio {gross): 1.05%
To deter market-timing or other disruptive trading in fund shares, some funds have a fee on a redemption of shares recently purchased.

Total return performance is historical and assumes reinvestment of all dividends and capital gain distributions. Fast performance 1s no guarantee of future results.
Mutual and collective funds are not deposits or obligations of, or guaranteed or endorsed by, any bank, and are not insured or guarantesd by the Federal Deposit
Insurance Corporation or any other government agency. Investment return and principal value will fluctuats, so that when redeemed, an investors shares may be
worth more or less than their original cost. Current performance may be lower or higher than the performance data quoted; current performance information can be
obtained at www.ingfunds.com or 800-262-3862. Target date funds are not quarantesd to reach a certain value by their target date, and may decling In value at any

You should consider the fund's investment geals, risks, charges, and expenses before you invest. You'lf find this and other information in the fund's prospectus, which

*Benchmark for this fund is DJ Portfolio Target 2015 Index. The Dow Jones U.S. Target Date 2015 index s an unmanaged index that measures the performance
of a hypothetical portfolio whose target allocations are adjusted to reduce the expected risk as the portfolio nears the target date. The Dow Jones indices are Source
and Copyright {c] 2011 Dow Jones & Company Inc - All rights therein reserved.

© 2011 Momingstar, inc. All Rights Reserved. The information contained herein: (1) is proprietary to Momingstar; {2) may not be copied or distributed; and (3) is not warranted to be
accurate, complete or timely. Neither Morningstar nor its content providers are responsible for any damages or losses arising from any use of this information. Past performance is no

guarantee of future results,

ISAAX




STANDARD
&POOR’S

ASSET CLASS
Balanced

MORNINGSTAR CATEGORY
Target Date 2021-2025

FUND VOLATILITY (RISK)

Alpha (3-Yr) -3.73%"
Beta (3-vr): 1.217
Standard Deviation (3-Yr): 17.12%

*Calculated against Morningstar Moderate Target
Risk.

Alpha is a measure of the difference between a
portfolios actual retuns and its expected returns,
given its fevel of market risk, which is known as beta.
A positive alpha indicates the portfolio has performed
better than predicted, given its level of market risk
(heta). A negative alpha indicates a portfolio has
underperformed, given the expectations established
by the fund's market risk exposure. Alpha mey be
useful in analyzing a managers ability to add value on
a risk adjusted basis to a portfolio’s performance.

Beta is a means of measuring the volatility of a
security in comparison with the market as a whole.
A beta of 1 indicates that the security’s price has
moved with the market. A beta of more or less than 1
indicates that the securitys price will be more or less
volatile, respectively, than the market.

Standard deviation measures the performance
volatility of an investment against itself — that is,
how much the investment goes up or down. The larger
the standard deviation, the more fikely the investment
may experience a return that is far more or far less
than fts average.

GENERAL INFORMATION

Fund of Funds: Yes

Share Price (09/30/11): $8.96
Fund Size {09/30/11): $99.4m
Fund Began: 03/10/08
Manager: Heather Hackett
Manager Tenure: Since 08/09

Family & Address:

ING Retirement Funds

ING Partners Inc

7337 E. Doubletree Ranch Rd
Scottsdale, AZ 85258

Mutual funds are currently offered through ING
Investment Advisars, LLC, a FINRA Registered Broker
Dealer and SEC Registered Investment Adviser.

Fund report published by Standard & Poor's
Financial Communications, a division of The
McGraw-Hill  Companies. This report is for
informational purposes only. The report contains
statements and statistics that have been obtained
from sources believed to be reliable but not
guaranteed as to accuracy or completeness. Neither
Standard & Poor’s nor the information providers
shall have any liability, contingent or otherwise, for
the accuracy, completeness, or timelinass of the
information or for any decision made or action taken
by you in reliance upon the information.

The McGrawHill compunies

ING Index Solution 2025 Portfolio Class ADV

AS OF SEPTEMBER 30, 2011

FUND INVESTMENT OBJECTIVE

TICKER: ISDAX

The investment seeks to provide total return consistent with an asset allocation targeted at retirement in approximately 2025. The fund invests in a
combination of underlying funds which are based on U.S. stock, international stock, U.S. bond and other fixed-income investments using asset allocation
strategies designed for investors expecting to retire around the year 2025. It may rebalance the portfolio periodically to return to the target atlocation.
The fund may also invest in derivatives, cash and cash equivalents.

PORTFOLIO COMPOSITION

TOP HOLDINGS (06/30/11)

ASSET TYPES (06/30/11)

ING Russel! Large Cap Index Port | 31.81% Stocks 72.93% | Bonds 21.22% | Cash 5.57% | Other 0.13%
ING US Bond index Port | 25.19%
ING Russell Mid Gap index Port | 1584% 0P INDUSTRY/SECTOR WEIGHTINGS (06/30/11)
ING International index Port | 15.16% Financial Services 1116%
Vanguard MSC! Emerging Markets ETF 450% Technolo 9'700/0
ING Russell Small Cap Index Port | 3.95% ody e
iShares MSC! Emerging Markets index 3.50% Industrials 3.35%
’ Energy 7.64%
Top 10 Holdings As Percentage of Total: 99.95% Consumer Cyclical 7.31%
Total Number of Holdings 8 Health Care 6.94%
Annual Turnover Ratio 48% Consumer Defensive 6.62%
Materials 4.85%
Telecom Service 3.42%
Utilities 2.62%
ANNUAL RETURNS
Y1D 2010 2009 2008 2007 2006 2005 2004 2003 2002
Fund -1.81% 11.43% 20.58% N/A N/A N/A N/A N/A N/A N/A
Benchmark™ -4.68% 14.12% 7%36% -2781% 8.31% 13.75% 9.03% 1493%  33.00% -12.86%
Peer Group -841% 13.28% 28.32%  -34.15% 6.52% 14.16% £6.59% 8.96% N/A N/A
GROWTH OF $16,000 {03/31/08 - 09/30/11} ANNUALIZED TOTAL RETURN
$12,000 10%
$10.,000 5%
$5,000 0% L -
$6,008 5%
4,000
§ -10%
$2.000
% 15%
2008 4008 2009 4008 2010 4010 201 Crt Qi v Iy 5yt 10V Inception
w— FUnd $9,349 W 9% 137%  1.68% N/A N/A -1.03%
= Benchmark™ $10,454 0§ .876% 088% 523%  259%  7.09% N/A
Peer Group N/A -1218%  -161%  250%  -0.20% N/A N/A
FEES & EXPENSES
Fund Total Expense Ratio (net): 1.04% Fund Total Expense Ratio {gross): 1.04%
To deter market-timing or other disruptive trading in fund shares, some funds have a fee on a redemption of shares recently purchased.
Total return performance is historical and rgin nt of all dividends and capital gain distributions. Past performance is no guarantes of future results.
Mutuat and collective funds are not deposits or obligations of. or guaranteed or endorsed by, any bank, and are not insured or guaranteed by the Federal Deposit
Insurance Corporation or any other government agency. Investment return and principal value will fluctuate, so that when redeemed, an investors shares may be
worth more or fess than their original cost. Current performance may be lower or higher than the performance data quoted; current performance information can be
obtained at www.ingfunds.com or 800-262-3862. Targst date funds are not guarantesd to reach a cartain value by their target date, and may decline in value at any
time.
You should consider the fund's investment goals, risks, charges, and expenses before you invest. You'll find this and other information in the fund’s prospectus, which
you should read carefully before investing.
*Benchmark for this fund is DJ Portfolio Target 2025 Index. The Dow Jones U.S. Target Date 2025 index is an unmanaged index that measures the performance
of a hypothetical portfolio whose target allocations are adjusted to reduce the expected risk as the portfolio nears the target date. The Dow Jones indices are Source
and Copyright () 2011 Dow Jones & Company Inc - All rights therein reserved.

© 2011 Mormingstar, Inc. All Rights Reserved. The information contained hersin: (1) is proprietary to Momingstar; (2) may not be copied or distributed; and (3) is not warranted to be
accurats, complete or timely. Neither Momingstar nor its content providers are responsible for any damages or losses arising from any use of this information. Past performance is no

guarantee of future results,

ISDAX



STANDARD
&POOR’S

ASSET CLASS
Balanced

MORNINGSTAR CATEGORY
Target Date 2031-2035

FUND VOLATILITY (RISK)

Alpha (3-Yr): -5.39%"
Beta (3-vr): 1.40"
Standard Deviation (3-Yr.): 19.86%

*Calculated against Momingstar Moderate Target
Risk.

Alpha is a measure of the difference between a
portfolio’s actual retumns and its expected returms,
given its fevel of market risk, which is known as beta,
A positive alpha indicates the portfolio has performed
better than predicted, given its level of market risk
{hetal A negative alpha indicates a portfolio has
underperformed, given the expectations established
by the fund’s market risk exposure Alpha may be
usaful in analyzing a manager s ability to add value on
a risk adjusted basis to a portfolio’s performance.

Beta is a means of measuring the volatility of a
security in comparison with the market as a whole.
A beta of 1 indicates that the security’s price has
moved with the market. A beta of more or fess than 1
indicates that the security’s price will be more or Jess
volatile, respectively, than the market.

Standard deviation measures the performance
volatility of an investment against itself — that is,
how much the investment goes up or down, The larger
the standard deviation, the more tikely the investment
may experience a return that is far more or far less
than its average.

GENERAL INFORMATION

Fund of Funds: Yes

Share Price (09/30/11): $8.60
Fund Size {09/30/11): $82.6m
Fund Began: 03/10/08
Manager: Heather Hackett
Manager Tenure: Since 08/09

Family & Address:

ING Retirement Funds

ING Partners Inc

7337 E. Doubletree Ranch Rd
Scottsdale, AZ 85258

Mutual funds are currently offered through ING
Investment Advisors, LLC, a FINRA Registered Broker
Dealer and SEC Registered Ivestment Adviser,

Fund report published by Standard & Poors
Financial Communications, a division of The
McGraw-Hill Companies. This repart is for
informational purposes only. The report contains
statements and statistics that have been obtained
from sources believed to be reliable but not
quaranteed as to accuracy or completeness. Neither
Standard & Poors nor the information providers
shafl have any liability, contingent or otherwise, for
the accuracy, completeness, or timeliness of the
information or for any decision made or action taken
by you in reliance upon the information.

The McGraw Hill companies

ING Index Solution 2035 Portfolio Class ADV

AS OF SEPTEMBER 30, 2011

FUND INVESTMENT OBJECTIVE

TICKER:

ISEAX

The investment seeks to provide total return consistent with an asset allocation targeted at retirement in approximately 2035. The fund invests in a
combination of underlying funds which are based on U.S. stock, international stock, U.S. bond and other fixed-income investments using asset allocation
strategies designed for investors expecting to retire around the year 2035. It may rebalance the portfolio periodically to retum to the target allocation.
The fund may also invest in derivatives, cash and cash equivalents.

PORTFOLIO COMPOSITION

TOP HOLDINGS (06/30/11)

ASSET TYPES (06/30/11)

ING Russell Large Cap Index | 34.85% Stocks 84.86% | Bonds 11.15% | Cash 3.80% | Other 0.03%
ING Russell Mid Cap Index | 19.84%
ING International Index | 1922%  TQP INDUSTRY/SECTOR WEIGHTINGS (06/30/11)
ING US Bond Index | 13.12% N ) N
o Financial Services 13.40%
ING Russell Small Cap Index | 4.85% Industrials 11.44%
Vanguard MSC! Emerging Markets ETF 4.50% Technology 11‘350/2
; . o .
iShares MSCI Emerging Markets Index 3.50% Energy 9.40%
Top 10 Holdings As Percentage of Total: 99.98% Consumer Cyclical 8.50%
Total Number of Holdings 8 Health Care 7.81%
Annual Turnover Ratio 45% Consumer Defensive 7.58%
Materials 5.53%
Telecom Service 3.98%
Utifities 3.10%
ANNUAL RETURNS
YD 2010 2008 2007 2006 2005 2004 2003 2002
Fund -10.73% 12.56% N/A N/A N/A N/A N/A N/A N/A
Benchmark™ -8.28% 16.88% -35.15% 8.48% 16.25% 11.10% 16.48% 3717%  -16.00%
Peer Group -10.86% 14.28% -37.04% 7.02% 14.55% 7.35% 9.94% N/A N/A
GROWTH OF $10,000 (03/31/08 - 09/30/11) ANNUALIZED TOTAL RETURN
$12,000 10%
$10,000 5%
$8.000 0% W
(] froass .
$6,000 5
$4,000
10%
$2,000
5 . . . . . 5%
2008 4008 2009 4009 o Crt Qtr 1Yr 3Yr 5Yr 10Yr  Inception
s Fiing $8,910 W o495%  339%  056%  N/A N/A - -225%
== Benchmark™ $9,903 I 1360% -142%  4.04%  129%  6.94% N/A
Peer Group N/A A471%  -297%  158%  -113%  N/A N/A
FEES & EXPENSES

Fund Total Expense Ratio {net): 1.05%

Fund Total Expense Ratio {gross): 1.05%

To deter market-timing or other disruptive trading in fund shares, some funds have a fee on a redemption of shares recently purchased.

Total return performance is historical and

time.

You should consider the fund's investment goals, risks, charges, and expenses before you invest. You'll find this and other information in the fund’s prospectus, which

you should read carefully before investing.

*Benchmark for this fund is DJ Portfolio Target 2035 Index. The Dow Jones U.S. Target Date 2035 index is an unmanaged index that measures the performance
of a hypothetical portfolio whose target allocations are adjusted to reduce the expected risk as the portfolio nears the target date. The Dow Jones indices are Source

and Copyright {c) 2011 Dow Jones & Company Inc - All rights therein reserved.

of all dividend’s and capital gain distributions. Past performance is no guarantee of future results.
Mutual and collective funds are not deposits or obligations of, or guaranteed or endorsed by, any bank, and are not insured or guarantesd by the Federal Deposit
Insurance Corporation or any other government agency. Investment return and principal value will fluctuate, so that when redesmed, an investor's shares may be
worth more or fess than their original cost. Current performance may be lower or higher than the performance data quoted; current performance information can be
obtained at www.ingfunds.com or B00-262-3862. Target date fundss are not guaranteed to reach a certain value by their target date, and may decling in value at any

© 2017 Momingstar, Inc. All Rights Reserved. The information contained herein: (1 is proprietary to Momingstar, {2) may not be copied or distributed; and (3) is not warranted to be
accurats, complete or timely. Netther Momingstar nor its content providers are responsible for any damages or fosses arising from any use of this information. Past performance is no

guarantee of future results.

ISEAX



STANDARD
&POOR’S

ASSET CLASS
Balanced

MORNINGSTAR CATEGORY
Target Date 2041-2045

FUND VOLATILITY (RISK)

Alpha (3-Yr): -6.38%"
Beta (3-yr): 1.59"
Standard Deviation {3-Yr): 22.60%

* Calculated against Morningstar Moderate Target
Risk.

Alpha is a measure of the difference between a
portfolio’s actual retums and its expected retums,
given its fevel of market risk, which is known as beta,
A positive alpha inclicates the portfolio has performed
better than predicted, given its level of market risk
fhetal A negative ajpha indicates a portfoli has
underperformed, given the expectations established
by the fund’s market risk expasure Alpha may be
usaful in analyzing & managers ability to add value on
a risk adjusted basis to a portfolio’s performance.

Beta js a means of measuring the volatility of a
security in comparison with the market as a whole.
A beta of 1 indicates that the security’s price has
moved with the market. A beta of more or less than 1
indicates that the securitys price will be more or less
volatile, respectively, than the market.

Standard deviation measures the performance
volatility of an investment against itself — that is,
how much the investment goes up or down. The larger
the standard deviation, the more fikely the investment
may experience a return that is far more or far less
than its avsrage.

GENERAL INFORMATION

Fund of Funds: Yes

Share Price (09/30/11): $8.45
Fund Size {09/30/11); $45.6m
Fund Began: 03/10/08
Manager: Heather Hackett
Manager Tenure: Since 08/09

Family & Address:

ING Retirement Funds

ING Partners Inc

7337 E. Doubletree Ranch Rd
Scottsdale, AZ 85258

Mutual funds are currently offered through ING
Investment Advisars, LLC, a FINRA Registered Broker
Dealer and SEC Registered Investment Adviser,

Fund report published by Standard & Poor's
Financial Communications, a division of The
McGraw-Hill  Companies. This report is for
informational purposes only. The report contains
statements and statistics that have been obtained
from sources believed to be reliable but not
quaranteed as to accuracy or completeness. Neither
Standard & Poor’s nor the information providers
shall have any liability, contingent or otherwise, for
the accuracy, completeness, or timeliness of the
information or for any decision made or action taken
by you in reliance upon the information.

The McGrow Hill componies

ING Index Solution 2045 Portfolio Class ADV

AS OF SEPTEMBER 30, 2011

FUND INVESTMENT OBJECTIVE

TICKER:

ISJAX

The investment seeks to provide total return consistent with an asset allocation targeted at retirement in approximately 2045. The fund invests in a
combination of underlying funds which are based on U.S. stock, interational stock, U.S. bond and other fixed-income investments using asset allocation
strategies designed for investors expecting to retire around the year 2045. It may rebalance the portfolio periodically to return to the target allocation.
The fund may also invest in derivatives, cash and cash equivalents.

PORTFOLIO COMPOSITION

TOP HOLDINGS (08/30/11)

ASSET TYPES (06/30/11)

ING Russell Large Cap Index | 37.85% Stocks 92.72% | Bonds 4.29% | Cash 2.80% | Other 0.04%
ING International Index | 24.32%
ING Hussell Mid Cap Index | 1985% QP INDUSTRY/SECTOR WEIGHTINGS (06/30/11]
ING US Bond Index | 5.06% . . 5
. Financial Services 14.83%
ING Russell Small Cap Index | 4.95% industrials 12.52%
Vanguard MSC! Emerging Markets ETF 4.49% Sl
iShares MSCI Emerging Markets Index 3.49% Technology 12.11%
’ Energy 10.24%
Top 10 Holdings As Percentage of Total: 100.00% Consumer Cyclical 9.20%
Total Number of Holdings 7 Health Care 8.56%
Annual Turnover Ratio 45% Consumer Defensive 8.38%
Materials 8.14%
Telecom Service 4.42%
Utilities 3.39%
ANNUAL RETURNS
Y1D 2010 2009 2008 2007 2006 2005 2004 2003 2002
Fund -12.07%  13.73% 25.89% N/A N/A N/A N/A N/A N/A N/A
Benchmark™ -11.24%  17.95% 3509%  -37.03% 8.46% 16.64% 11.36% 16.61%  37.40%  -16.07%
Peer Group -1178%  1480% 3088%  -38.11% 6.89% 15.95% 7.65% 12.89% N/A N/A
GROWTH OF $10,000 (03/31/08 - 09/30/11) ANNUALIZED TOTAL RETURN
$12,000 10%
$10,000 5%
" B -
$8.000 b B
$6,000 -5%
$4,000 0%
-15%
$2,000
% -20%
2008 4008 2003 4003 2010 4010 2011 Crt Ot v Iyr 5Vt 10Yr  Inception
- Fund $8,623 W 1661% -380%  0.04% N/A N/A -3.07%
=== Benchmark™ $9,719 W 1563% -257%  3.58% 0.84%  6.76% N/A
Peer Group N/A -18.01%  -351%  1.20%  -1.56% N/A N/A
FEES & EXPENSES
Fund Total Expense Ratio (net): 1.05% Fund Total Expense Ratio {gross): 1.05%
To deter market-timing or other disruptive trading in fund shares, some funds have a fee on a redemption of shares recently purchased.
Total return performance is historical and rei t of all dividend’s and capital gain distributions. Past performance Is no guarantee of future results.
Mutual and collective funds are not depesits or obligations of, or g d or endorsed by, any bank, and are not insured or guaranteed by the Federal Deposit
Insurance Corporation or any other government agency. Investment return and principal value will fluctuats, so that when redeemed, an investor’s shares may be
worth more or less than their original cost. Current performance may be lower or higher than the performance data quoted; current performance information can be
obtained at www.ingfunds.com or 800-262-3862. Target date funds are not guarantesd to reach a certain value by their target date, and may decline in value at any
time.
You should consider the fund's investment goals, risks, charges, and expsnses before you invest. You'll find this and other information in the fund's prospectus, which
you should read carefully before investing.
*Benchmark for this fund is DJ Portfolio Target 2045 Index. The Dow Jones U.S. Target Date 2045 index is an unmanaged index that measures the performance
of a hypothetical portfolio whose target allocations are adjusted to reduce the expected risk as the portfolio nears the target date. The Dow Jones indices are Source
and Copyright (c] 2011 Dow Jones & Company Inc - All rights therein reserved.

© 2017 Momingstar, Inc. All Rights Reserved. The information contained herein: (1) is proprietary to Momingstar; (2] may nat be copied or distributed: and (3) is not warranted to be
accurats, complete or timely. Neither Morningstar nor its content providers are responsible for any damages or losses arising from any use of this information. Past performance is no

guarantee of future results,

ISJAX




































Enrollment Reminders

Everything you need to enroll in your Plan is here. Before you complete the forms enclosed, take note of
these important details. Also, please read the instructiancarefully on each form to avoid a delay in processing.

Enrolling in the plan

e Standard Retirement Plan Enrollment Form
Complete the enclosed enrollment form to enroll in the
plan. Once you enroll, you can change your contribution
rate and/or investment elections in accordance with your
Plan’s rules

e Enrolling Online
Online enrollment is fast, easy and secure. You will receive
your sign-on information in a separate mailing. Once you
receive information, logon to the Plan Web site (web
address is provided in this kit) and follow the on-screen
prompts to enroll. You will be required to select your
contribution rate and your investment options to complete
your enrollment online.

Selecting a contribution rate

e Saving for Your Number
If you used the enclosed worksheets to determine how
much you need to save each pay to reach Your Number at
retirement, consider selecting a contribution rate that will
have you saving at least this amount in your Plan account
each time you make a contribution.

Rolling a balance from another retirement
plan into this Plan

Retirement Plan Rollover-In Form

Use this form to rollover assets from another eligible
qualified retirement plan (or qualified IRA) into your
employer-sponsored retirement plan account at ING.

Naming a beneficiary for your Plan account
savings

Retirement Plan Beneficiary Designation Form

Use this form to designate a beneficiary, such as your
spouse or children, who will receive the savings in your
retirement plan account should you die before you receive
your money.
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Payrolling.com Corp 401(k) Plan
53785K

RETIREMENT PLANIROLLMENT FORM 1 of 2

If you are enrolling in more than one Plan, you must complsteparate form for each Plan. Complete all sections in full,
unless otherwise indicated. If you need help completing fiiim, please call the toll-free number listed on the acdoun
access page of this enroliment book.

Section 1. Participant Informatiqplease type or print clearly with black ink)
Did you attend an Enroliment Meeting prior to enrolling in the plan? Please check Jdnges - No

‘ Participant’s Full Name ‘ Social Security Number or ITIN

| Home Address | Date of Birth (required) MM/DD/YYYY
‘ City/Town State Zip ‘ Daytime Telephone (optional)

‘ Business E-mail Address ‘ Annual Compensation $

Section 2. Employee Contribution Percentages

Contribution Percentage (pre-tax):

| wish to contribute the following percentage of my salary: %.
(see your Summary Plan Description and Plan Highlights for contribution limits)

] 1 do not elect to contribute at this time. My contribution will be 0%.

If you elect not to contribute but your Plan allows for Employer Discretionary Profit SharingbGioonis, you must complete the Plan
investment direction in Section 3.

Section 3. Investment Directio@ercentages must add up to 100% and be in increments of 1%)

American Century Inflation Prot Bd R %ING Russell Mid Cap Index Adv %
American Funds American Balanced R3 IG Russell Small Cap Index Adv %
American Funds Capital World G/I R3 YNNG Stable Value Fund 130 %

American Funds Growth Fund of Amer R3 ¥G US Stock Index Portfolio A %

American Funds Washington Mutual R3 %ord Abbett Developing Growth R3 %
BlackRock TempFund Cash Mgt %

ING Columbia Sm Cp Val Il A %

ING Index Solution 2015 Adv %

ING Index Solution 2025 Adv %

ING Index Solution 2035 Adv %

ING Index Solution 2045 Adv %

ING Index Solution 2055 Adv %

ING Index Solution Income Adv %

ING International Index A %

ING Lehman Brothers US Aggt Bd Idx Adv %

ING MidCap Opportunities Port Adv %

ING Pioneer Mid Cap Value Adv %

*PIDSOOQQ;@QOQQQOOOOOOPI DS*

Retirement Plan - Enroliment Form 0708-EN-KT-KC-EK




RETIREMENT PLANIROLLMENT FORp 2 of 2

Participant’s Full Name Social Security Number or ITIN

Section 4. My Certification

I made the choices elected on this form. | received the Sunynian Description and current prospectus for each Plan
investment option elected on this form. | certify, undergdées of perjury, that everything | said on this form is troerrect
and complete; my Social Security Number or Individual Tgaphldentification Number shown above is correct; | am not a
resident of any nation, state, or locality other than as shaa this form. | understand that | might be subject to civilglées
and criminal penalties and punishment for any knowingbefatatement on this form or any papers attached to or related
this form or my claim under the Plan.

X Participant’s Signature Date

You must submit this form to your employer for his/her siginain the next section. ING will not process this request
until your employer has completed the Employer/Plan Adstiator Instruction and Approval Section below.

Section 5. Employer/Plan Administrator Instruction and Approval

You the Employer, as the Plan Administrator, accept thisllement and Plan investment direction.

Payroll Frequency: - weekly 1 biweekly - semi-monthly ] monthly

Plan Administrator's Name (print full name):

Participant’s Plan Entry Date: Participant’s Date of Hire:

XPlan Administrator’s Signature: Date:

Employer/Plan Administrator MUST keep original.
Please mail or fax a copy of this form complete with Plan Adnator’s Signature to:
By Mait ING, PO Box 990064, Hartford, CT 06199, ATTN: Enroliment SevvieeBy-Fax (732) 514-8799, ATTN: Enrollment Serviges

Retirement Plan - Enroliment Form ING 0708-EN-KT-KC-EK



Payrolling.com Corp 401(k) Plan
53785K

RETIREMENT PLAROLLOVER IN FORIgh 1 of 2

If you are enrolling in more than one Plan, you must complesteparate form for each Plan. Rollover must be in the form of a
check from the prior plan's trustee, custodian or insuremdagayable to: ING, FBO (Participant's Name). All sectiaurss be
completed in full unless otherwise indicated. If you neefplemmpleting this form, please call the toll-free numbselil on

the account access page of this enrollment book.

Section 1. Participant Informatigplease type or print clearly with black ink)

‘ Participant’s Full Name ‘ Social Security Number or ITIN

‘ Home Address ‘ Date of Birth (required) MM/DD/YYYY
‘ City/Town State Zip ‘ Daytime Telephone (optional)

‘ Business E-mail Address ‘ Annual Compensation $

Section 2. Rollover SourcetPlease check only one)
I wish to roll money into the Plan from:

- 401(k) - 401(a) - 403(b) | 457(b) Government** _] IRA**

*  Before you rollover any amount from another eligible retieat plan (including an IRA), make sure you understand thenot
and future federal, state, local, and foreign tax treatment

**  |mportant tax information for participants who have net gttained age 59%: Distributions from a 457(b) plan asehjéect to an additional
10 percent penalty tax on early distributions. IRAs migdt glve you more exceptions from the additional 10 percenajtg tax on early
distributions. Therefore, you may not want to rollover nyain& your 401(k) plan from a 457(b) plan or an IRA unlessrgotesy sure you
will not take a distribution before attaining age 59%.

Section 3. Investment Directiqnmsh to have this rollover amount split among Plan investnoptions as specified below. Percentages
must add up to 100%, and be in increments of 1%.)

American Century Inflation Prot Bd R %ING Russell Mid Cap Index Adv %
American Funds American Balanced R3 IG Russell Small Cap Index Adv %
American Funds Capital World G/I R3 YNG Stable Value Fund 130 %

American Funds Growth Fund of Amer R3 WG US Stock Index Portfolio A %

American Funds Washington Mutual R3 %ord Abbett Developing Growth R3 %
BlackRock TempFund Cash Mgt %

ING Columbia Sm Cp Val Il A %

ING Index Solution 2015 Adv %

ING Index Solution 2025 Adv %

ING Index Solution 2035 Adv %

ING Index Solution 2045 Adv %

ING Index Solution 2055 Adv %

ING Index Solution Income Adv %

ING International Index A %

ING Lehman Brothers US Aggt Bd Idx Adv %

ING MidCap Opportunities Port Adv %

ING Pioneer Mid Cap Value Adv %

*PIDSOO@Q@QOOQQDOOOOOOPI DS*

OVER

Retirement Plan - Rollover In Form 0708-IT-KT-R-EK



RETIREMENT PLAROLLOVER FORMg 2 of 2

Participant’s Full Name Social Security Number or ITIN

Section 4. Rollover Source Information

Rollover Amount $ Prior Plan Name

Also enclosed is a letter from the Plan Administrator of the prior Plan stating thatdhes>n eligible retirement plan (including an
IRA). This rollover represents employer or salary deferral contributions only, (no after-tax cantsputunderstand that this amount,
if accepted, will be subject to all provisions of the Plan.

Section 5. My Certification

I made the investment direction choices elected on this form. | received the Summary Plan Desangtieund’s current propectus. |
received the Eligible Rollover Distribution/Tax Notice and consent to the rollover indicated anrthisdertify, under penalties of perjury,
that this is a distribution from an eligible retirement Plan and that it is an eligible eollisstribution; no part of the distribution is attributable
to contributions made while being a key employee in the top-heavy Plan; everything | said on thisstfaencorrect and complete; my
Social Security Number or Individual Taxpayer Identification Number shown above is correct; | am not a residgmtadfon, state, or
locality other than as shown on this form.

I understand that | might be subject to civil penalties and criminal penalties and punishment for any knowiagiafateent on this form or
any papers attached to or related to this form or my claim under the Plan. If the Plan, an insurer, or aacuptodi or fails to pay any
benefits in reliance on my false statement, | will be liable for the damages, including (but ted o)investigation expenses and lawyers
and legal assistants’ fees.

)

X Participant’s Signature Date

You must submit this form to your employer for his/her sigimain the next section. ING will not process this request
until your employer has completed the Employer/Plan Adstiator Instruction and Approval Section below.

Section 6. Employer/Plan Administrator Instruction and Approval

You the employer, as Plan Administrator, accept this reflovand Plan investment direction, and have reviewed tie fo
to ensure all necessary information has been completed.

Plan Administrator's Name (print full name):

Participant’s Date of Hire:

XPlan Administrator’s Signature: Date:

Employer/Plan Administrator MUST keep original form éoPtan's records.
Please mail copy of this form complete with Plan Administrator’s Signature, along with a chdelpayable to ING, FBO

(participant’'s name) to: ING, PO Box 828276, Philadelphia, PA 19182-8276.

Retirement Plan - Rollover In Form ING 0708-IT-KT-R-EK



Payrolling.com Corp 401(k) Plan
53785K

RETIREMENT PLBENEFICIARY DESIGNATION FQRMf2

INSTRUCTIONS:

If you have more than one Plan, you must completseparate form for each Plan.

If you have a Spouse, your designation of a primary beneficiary other than your Spouse is not valid unlesspfeteddection 3, your
Spouse consented by signing Section 4 and a Notary Public has signed and sealed Section 4.

All sections must be completed in full, unless otherwise indicated.

Section 1. Participant Informatigplease type or print clearly)

‘ Participant’s Full Name ‘ Social Security Number or ITIN

Section 2. Beneficiary Designation

This designation revokes any previous beneficiary degigndor this Plan. Unless you specify otherwise, if you gieaie
more than one beneficiary in any one class, the beneficiginghe class will share equally.

Primary beneficiary(ies)f more than two (2), attach additional sheets and check helwd

1. Name SSNorITIN

-1 Spouse -1 Non-Spouse Percentage %
2. Name SSNorITIN

-1 Spouse -1 Non-Spouse Percentage %

Secondary beneficiary(ies)f more than two (2), attach additional sheets and check hedd

1. Name SSNorITIN

-1 Spouse -1 Non-Spouse Percentage %
2. Name SSNorITIN

-1 Spouse -4 Non-Spouse Percentage %

Section 3. Participant Election

You must initial ONE of the following. | certify that:

I do not have a Spouse. (If your divorce is final, and you have not married again, whether by ceremoniaifqmosy, or
common-law marriage, you do not have a Spouse. If you are separated, but your divorce is not final, you doduaseg S

| designated my Spouse as the primary beneficiary of my entire death benefit under the Plan.

I have a Spouse but designated someone other than my Spouse as the primary beneficiary of all or part of oop&hanl A
understand that my beneficiary designation is not valid unless my current Spouse consents to it in a notdtingen the
form required by the Plan Administrator. | understand that my Spouse has the right to limihionsent to permit only
those specific non-Spouse beneficiary(ies) now named above. [Complete Section 4 - Spouse’s Consent.]

I have a Spouse and we both elect to not receive a Death Distribution in the form of an automafiedia-retirement
Survivor Annuity. [Complete Section 4-Spouse’s Consent.]

My Spouse cannot be located. | will inform the Plan Administrator if the location of my Spouse becomes k
[l understand that the Plan Administrator will make an investigation to try to fingowss.]

A court determined that my Spouse abandoned me. [Certified copies of all court orders must be attached.]

A court determined that my Spouse is legally separated from me. [Certified copies of all court ordéxs attashed.]

Your beneficiary designation can be approved only if th@ Ridministrator is satisfied as to the correctness of yoatament. Your beneficiary designation is valid only
so long as your statement above is still true, and that eachu8p’s consent statement is effective only for the persomwigns it. If your situation changes, you must make
a new beneficiary designation with a new Spouse’s conseatteshent; if you don't, all of the Plan’s Benefit, if any,raftaur death will be payable to your surviving Spouse.

Retirement Plan - Beneficiary Designation ING 0708-BF-KT-EK



RETIREMENT PLAKENEFICIARY DESIGNATION FQBRMf 2

Section 4. Spouse’s Consent to the Participant’s Beneficiary Designation, if other than the Spouse
OR to Waive a Qualified Pre-retirement Survivor Annuity

| consent to the Participant’s (my Spouse’s) election canagy rights to any Benefit that might become payable afision her death.
| understand:
¢ the Participant’s election is valid only if | consent to itddgning this form or another form of the Plan Administrator.
¢ | have the right to consent or to decline to consent to the Rapant’s election.
 the rights that I'm giving away.
* all of the information explained by this form.
* my consentis irrevocable; | can’t change my mind after | sigsform.
¢ | have the right to limit my consent to specific non-Spousadfeciary(s) and a specific optional form of benefit thahttdoe changed without my
consent; if | wish to limit my consent in that way | must ask Bti@n Administrator for a different form to sign.

The effect of my consent is to permit my Spouse to decide thoame or all of any Benefit payable after his or her death belsrng a beneficiary(s) other
than me OR to waive a Qualified Pre-retirement Survivor Atynu
If I decline to consent, upon my spouse’s death, paymentdavbe required to be made as follows:

¢ All (100%) of the Vested Account is payable to me if I'm therstinviving Spouse.
A Qualified Pre-retirement Survivor Annuity means thatuldoeceive regular payments for as long as | live. The regpéyment amount | would get must
be based on at least half (50%) of the Vested Account.

| specifically consent to the Beneficiary Designation give Part 2 of this form. | also generally consent to permitdferiary changes without further
consent from me. However, in giving this consent, | also emh$o not receive a Qualified Pre-retirement Survivor Atyau

X Spouse’s Signature Date

Spouse’s Name (print full name) Participant’s name andab8eicurity Number or ITIN

This form will not be accepted unless it bears the Notary’s official seal. This form will NOT be accapted Notary is an employee of
ING or any of its affiliates.

CERTIFICATE OF NOTARY PUBLIC

| certify to the Plan Administrator that on the date writtezidw before me personally appeared the above-named Spqesspnally known to me or
satisfactorily identified to me, and he or she signed thisutoent in my presence for the purposes stated by it, withowt @andue influence. My
commission has not expired. In addition to any civil and icr@ipunishment that might apply under the laws of the sthtg fippointed me as a Notary
Public, | understand that under federal law if | made a falsgement | can be fined $10,000 or imprisoned for up to 5 yedrsth.

X Signature of Notary Public Date

Section 5. Participant Certification

| certify, under penalties of perjury, that:
e everything | said on this form s true, correct and complete
* my Social Security Number or other Taxpayer IdentificaNomber shown above is correct
* | amnota resident of any nation, state, or locality other than aswhmn this form.
I understand that | might be subject to civil penalties anitninal penalties and punishment for any knowingly falseéesteent on this form or any papers

attached to or related to this form or my claim under the Plathe Plan pays or fails to pay any benefit in reliance on nigdatatement, | will be liable for
the Plan’s damages, including (but not limited to) invesiign expenses and lawyers’ and legal assistants’ fees.

XParticipant's Signature Date

You must submit this form to your employer for his/her signature in the next section. Be sw@i@taima copy for your own records.

Section 6. Plan Administrator Instruction and Approval

The Plan Administrator accepts the beneficiary desigmasibbown above. As the Plan Administrator, it is my respolityibd retain the original in my files.

Plan Administrator's Name: Participant’s Date of Hire:
(print full name)

XPlan Administrator’s Signature: Date:

DO NOT send this to ING. ING will NOT make any record of this for ~ m.

Retirement Plan - Beneficiary Designation ING 0708-BF-KT-EK



